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Implementation Design Principles

Implementation Design Principle (IDP) are documents that complement existing implementation handbooks
by addressing real-life implementation challenges as well as frequently asked questions. They are best
practices verified by the SAP SuccessFactors product in collaboration with
our experienced implementation partners and SAP services. IDPs will give structured guidance to address
challenges via product configuration and/or provide workarounds to avoid typical implementation pitfalls. Some
of the guidance, especially technical solutions, may require custom development which may require partner
support.

The recommendations in this document are based on the features and functionality available up to
SuccessFactors release at the time of writing. Future functionality can impact the recommendations provided
by this document. We strive to keep these recommendations up-to-date; however, in case you find that a
recent functionality has not yet been considered in the latest version of this document, please send an email
to SAPSuccessFactorsIDPDoc@sap.com. In addition, the reader is advised to read and familiarize themself
with essential and additional product-related documentation, which includes Implementation Guides, SAP
Notes, SAP Knowledge Base Atrticles, and additional assets as referenced in this document, see chapter 7.

Product Roadmap disclaimer

Roadmap-related statements in this document, or any related document and SAP's strategy and possible
future developments, products, and or platforms directions and functionality are all subject to change and may
be changed by SAP at any time for any reason without notice. The information in this presentation is not a
commitment, promise, or legal obligation to deliver any material, code, or functionality. This document is
provided without a warranty of any kind, either express or implied, including but not limited to, the implied
warranties of merchantability, fithess for a particular purpose, or non-infringement. Roadmap-related
statements are for informational purposes and may not be incorporated into a contract. SAP assumes no
responsibility for errors or omissions on roadmap-related statements in this document, except if such damages
were caused by SAP's intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to
differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in making purchasing
decisions.
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1 TERMINOLOGY

The following table explains some abbreviations used in this document.

Abbreviation | Description
CDP SAP SuccessFactors Career Development and Planning
EAC Early Adopter Care program
EC SAP SuccessFactors Employee Central
ERP SAP Enterprise Resource Planning often referred to in the document pertains to SAP HCM on-
premise system
HXM Human experience management
JDM Job description manager
JPB Job profile builder
LMS Learning Management Systems — refers to SAP SuccessFactors Learning
MDF Metadata framework
OMP SAP SuccessFactors Opportunity Marketplace
RBP Role-based permission
Ul User interface
TIH Talent Intelligence Hub
2 ABSTRACT

SAP SuccessFactors Opportunity Marketplace solution connects employees to opportunities - such as
learning, mentoring, roles, short-term assignments, and open jobs- by considering their skills and
competencies, plus their capabilities, interests, and aspirations.

As the solution has rapidly evolved over the last few releases, this IDP document is focused on supporting two
streams. Firstly, customers who want to enable the classic Capability portfolio & Center of capabilities in a
b2211 instance. Secondly, to also explain all configuration settings for the b2211 EAC customers who want to
implement Talent Intelligence Hub & Growth Portfolio. The document will be updated (or replaced) to support
future capabilities as they evolve in line with the roadmap.

The document also provides a holistic view of the transformation journey of the changing organizational need
for a future ready workforce — This outlook in the SuccessFactors HXM was started with Job profile Builder
and gradually advanced to the Centre of Capabilities. To capture the Whole Self model, this is further being
enhanced into Talent Intelligence Hub, which captures Growth Portfolio and Attributes library-

3 INTRODUCTION

SAP SuccessFactors Opportunity Marketplace is a solution that makes it easy for employees to discover, in
one place, recommendations to fuel their ongoing career development and growth - learning, roles,
assignments, mentors, and open jobs. The solution considers an individual's whole self, so organizations can
better inspire, guide, and support their workforce — improving internal mobility, retention, and workforce agility.

Creating a Sustainable Talent Development Advantage
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Figure 1: SAP SuccessFactors Opportunity Marketplace — Win-Win for organization and employees




Whole Self-Model Concept

The whole self model is about allowing people and companies to capture information about employees beyond
just skills and competencies, including work styles, aspirations, what motivates them, how they learn, and
more. With this information, SAP SuccessFactors solutions can better recommend resources and experiences,
giving customers a clearer picture of their workforce. The whole self-model forms the basis for describing an
employee's whole self in the form of a variety of attribute types. We have capabilities which can be matched
to opportunities via a one-stop marketplace offering.

Beyond capabilities, we describe other attribute types which help reflect an employee as an individual. These
attributes provide the ability to describe an employee's strengths and styles, as well as expressive states.

Strengths and styles describe an employee's personality traits, work styles, communication, team strengths,
etc., and are often identified via assessments.

CAPABILITIES
.

STRENGTHS & STYLES
©

EXPRESSIVE PREFERENCES
.

Figure 2: The Whole Self Model

Expressive preferences provide an employee the ability to express themselves; these comprise attributes such
as:

Aspirations, say for certain roles or strengths which the employee wants to build upon

Causes, which the employee cares for or supports

Learning preferences, based on what the employee wants to learn or build upon

Environmental preferences, such as working from home, at the office, travel, or hybrid

Motivations, to express what motivates the employee.

Operationalizing the whole self model for describing an employee’s capabilities and considering these for
opportunities provided by the organization, is a key component of the SAP SuccessFactors vision and strategy.

4 SOLUTION OVERVIEW AND CONCEPTS

Currently at the heart of this solution is the Center of Capabilities which is part of SuccessFactors Foundation
and serves as the framework for describing an employee's capabilities. It will soon be replaced by the Talent
Intelligence Hub, which has been designed to reflect the employee's whole self. SAP SuccessFactors
Opportunity Marketplace will leverage the data in the Center of Capabilities and Talent Intelligence Hub to
make connections between people and opportunities.

This section introduces the reader to concepts and tools necessary for realizing the Whole Self model within
the SuccessFactors instance. Sections 4.1 and 4.2 provide details of the functionalities involved.

4.1 Center of Capabilities

Center of Capabilities was introduced with the 1H 2021 release. It is the foundation for managing capabilities
and is included in the SuccessFactors Foundation license. Center of Capabilities and its successor, Talent
Intelligence Hub, form the epicenter for the SAP SuccessFactors suite, with various touchpoints across each
area.

Center of Capabilities will evolve in terms of functionality into Talent Intelligence Hub over the next few
releases.
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Figure 3: Components of Center of Capabilities

4.1.1 Functionalities within Center of Capabilities

e Capabilities Library

The capabilities library, available since the 2H2021 release, provides the structure and tooling to store, create
and update capabilities, as defined by the customer. The library exists at the platform level, with data leveraged
by talent solutions across the Suite.

The capabilities library comprises competencies, which can be imported, built in the library, or migrated from
the legacy competency framework or competency content from the job profile builder. Customers may add/
import additional competencies. Center of Capabilities will evolve into Talent Intelligence Hub over the next
two releases. Please see section 4.2 for more information on Talent Intelligence Hub.

e Capabilities Portfolio

Capabilities Portfolio became available with the 2H2021 release. It provides the ability to view competencies
and historical ratings from multiple sources for an employee.

The portfolio is the interaction point for the data needed for matching and providing personalized
recommendations from Opportunity Marketplace. Capabilities Portfolio will evolve into Growth Portfolio over
the next few releases.

Please note: Currently, the Capabilities Portfolio is read-only and will display competencies and ratings
assigned via Performance Management forms and Role Readiness Forms.

4.2 Talent Intelligence Hub

The Centre of Capabilities is transitioning into Talent Intelligence Hub, which includes functionalities- Skills
Ontology, Growth Portfolio & Attributes Library. It utilizes existing and incrementally generated data within
SuccessFactors from different sources and deploys in modules like Performance Management, Learning,
Recruiting, Succession and Career Development, Opportunity Marketplace, and Dynamic Teams, along with
additional sources like customer-specific skill libraries/databases. These modules will be capable of writing
data to the Talent Intelligence Hub, further enhancing the dataset.
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Figure 4: Components of Talent Intelligence Hub
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Figure 5: Interaction touchpoints across the SAP SuccessFactors

Functionality enhancements will be delivered based on product roadmap. Please refer to the SAP Road Map
Explorer for more information regarding upcoming enhancements.

4.2.1 Functionalities within Talent Intelligence Hub

e Skills Ontology

SuccessFactors skills ontology is a dynamic, centralized, intelligent collection of skills that drives many
processes in the SuccessFactors Suite.

Key Features

o Large collection of skills has been curated from three leading global skills collections, and it is provided
as a baseline to all customers.

o Initially, the skills ontology will only be used in the background, for instance, in creating skKill
recommendations (inferences), and later will offer the ability to curate a skills library for use in the
system directly from the ontology.

o Skills ontology will also drive efficiently in maintaining a company's attributes library, helping to interpret
skills in incoming data which have slightly different names than what's recognized in an organization,
etc. As skill recommendations for people are created, the ontology will also drive recommended
updates to the organization's library itself, if skills are being found that are not yet being tracked
officially.

o Customers will also be able to source skills from the skills ontology for use in the attributes library at
some point in the future, delivery date not yet planned.

Limitation: The skills in the skills ontology are listed in English and will be English-only for some time.
Customers who bring skills into their attributes library will be able to provide translations, either by import or
within the UL.

Future Outlook: Ingestion of data from 3rd parties of the customers' choice would be possible in future. Data
quality will, in part, determine the quality of inferences. We support ingestion from Microsoft Graph as of 2H
2022.
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e Attributes library

Attributes Library is a repository that allows organizations to define attributes they wish to track their people.
Organizations can focus talent development programs and increase engagement by enabling people in the
organization to access these attributes.

Key Features

o Attributes Library provides a more advanced library structure, supporting multiple types of attributes in

addition to skills and competencies. Custom attributes can also be created.

o In future releases, custom attributes could be used to collect information on people's aspirations,
motivations, preferred feedback channels, work preferences, etc.

Customers can tag attributes as they wish, for categorization, search, and maintenance flexibility

Attributes can be filtered based on Attribute Types such as Competencies and Skills. The remaining
attributes, like Certifications and Education, are expected to be added in future releases.

Capabilities available as part of Capabilities Library will be migrated to attributes library when a customer
upgrades to Talent Intelligence Hub. Competencies in the legacy JDM competency framework will
also be migrated to attributes library when those customers upgrade to use Talent Intelligence Hub.

The library will store and display the new customer-specific attributes in a coherent, comprehensible
way

O O

o

o

Future Outlook: Capabilities Library will be replaced by Attributes Library over the next few releases. Currently,
the functionality is under Early Adopter Care Program.

e Growth Portfolio

Growth Portfolio is a unique repository where employees can store their role-specific and person-specific
attributes. Growth portfolio is an Ul that displays all the attributes associated with a person, such as skills,
competencies, and other attributes that define an employee’'s personal Whole Self model data.

Key features

¢ Apart from skills assignments based on performance forms/ role readiness forms, the
growth portfolio contains attributes associated with a person's Job Profile.

For customers who choose to connect MS Graph APIs or other external and internal data sources,
recommended skills will be displayed in the portfolio.

People can add new attributes, rate attributes, and accept and rate recommended skills. They can also
mark any attribute as high priority.

Different scales, up to 10 points, can be configured for each attribute type.

Adoption of the Growth Portfolio will deliver highly personalized talent recommendations and automate
updates from all relevant product areas, such as delivering new recommendations in Opportunity
Marketplace following a skill update.

The growth portfolio will store and display both pre-configured and custom attributes in a coherent,
comprehensible way.

Future Outlook: Growth portfolio will be replacing the Capabilities Portfolio. Currently, the functionality is
under Early Adopter Care Program. Talent Intelligence data will be made available across the HXM suite.

As an expanded functionality, the ability to add capabilities into the portfolio without performance management
forms and the possibility of skills inference are planned to be delivered as part of the Talent Intelligence
Hub/Growth Portfolio that will replace the Capability portfolio with the coming releases.

4.3 Opportunity Marketplace

SAP SuccessFactors Opportunity Marketplace solution connects employees to opportunities - such as
learning, mentoring, roles, short-term assignments, or people to connect with — by considering their skills,
competencies, and aspirations.

With Opportunity Marketplace, employees can explore opportunities to plan their individual growth journey.
Based on personalized recommendations and a powerful search engine, employees can browse all available




content and review which opportunity can best take them forward to meet their interests and development
aspirations.

e Users receive recommendations about courses, programs, and curricula from SuccessFactors
Learning. This includes peer recommendations, admin recommendations, and intelligent
recommendations based on machine learning.

e Users receive personalized recommendations about career roles, which are based on suggested
roles, as in career worksheet recommendations, or Al-driven recommendations, as in career explorer.

e Users receive personalized recommendations about Mentorship programs and mentors that match
their development needs. Users can also choose to become a mentor themselves, to pass on their
knowledge to others, and live their strengths.

e Users receive personalized recommendations about stretch assignments, fellowships, agile projects,
or gigs to achieve a common task, solve a problem or collaborate to achieve something new.

e Users receive personalized recommendations about internal job postings from SuccessFactors
Recruiting. This feature is currently available only as part of the Early adopter program, and planned
to be generally available with the coming releases.

CDP CDP Learning g Project Assignments

n‘%‘%‘ﬂ Mentoring ® Career Roles Learn new Skills Internal assignments
Connect with People Start New Roles fellowships, teams or gigs

™ A
¥ ¥ -
Opportunity Marketplace

. A central hub that helps organizations
Dynamic

provide, and employees find, development D%
Teams experiences for meaningful leamning, growth <(< H Recruiting
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i
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and person-specific
attributes

Figure 6: Interaction of Capabilities/Talent Intelligence Hub and Opportunity Marketplace

Detailed information on the pre-requisite configuration and data needs for these opportunities is included in
the sections below.

5 DETAILED SOLUTION

This section will focus on the pre-requisites and baseline configuration requirements for the solution and will
first address the establishment of the Center of Capabilities as the foundational framework to support the
opportunities marketplace (and other talent management functionality as noted above) and then addresses
the requirements for each opportunity type.

5.1 General Pre-requisites for setting up Library Structure and Portfolio

5.1.1 JDMto JPB Framework and Content Migration

Customers who are currently using Job Description Manager (JDM) to manage Job Families and Roles will
need to eventually be migrated to Job profile builder as the Job Description Manager in its current form will be
sunset and withdrawn as a service once all customers have been migrated to Job profile builder. Job profile
builder will remain the only service to manage Job Families, and Roles while Centre of Capabilities/ Talent
Intelligence Hub will remain the only framework for managing competencies and other capabilities. JPB and
Capabilities/ Attributes will be coupled with Opportunity Marketplace functionality.

Customers who have not undertaken the migration step to the Job profile builder and are active users of JDM
for managing Job Families and Roles will need to be migrated (in due course of time) in preparation for the
eventual sunset and decommissioning of the JDM service.




The migration process and associated tooling are being reviewed internally and will be communicated to
customers and implementation partners upon the framework and timeline finalization.

Information regarding the upcoming requirement for JDM to JPB migration, as noted in this section,

is informational only and subject to change and will be formally communicated to customers and
partners upon finalization.

Job profile builder or JPB is the successor to the legacy Job Description Manager or JDM, therefore, it is
sometimes also known as JDM v2.0. Job profile builder (JPB) is a tool/framework used by customers to build
and organize their job family and role hierarchy and create Job Profiles with multiple content types/attributes,
which are used within multiple applications across the HXM Suite, such as in Recruiting, Performance
Management, Career Development, and more.

Job profile
builder

Job profile templates

Job families and roles
Job profiles
Competencies  ——————= Zombelencios migrated (o the
Skills
Job responsibilities
Certifications
Employment conditions

Education
Relevant industry
Interview questions

Physical requirements

Figure 7: Job profile builder

The Job profile builder is a pre-requisite for Center of Capabilities, and customers currently on Job Description
Manager will need to migrate their framework and content to Job profile builder. The Center of Capabilities
structure and framework is evolved from the Job profile builder framework, and hence, a pre-requisite for
Center of Capabilities is that JDMV2.0 needs to be enabled in provisioning; this switch serves the purpose of
enabling both Job profile builder and Center of Capabilities.

Talent Intelligence Hub is the successor of the Center of Capabilities, and as of the current release, Early
Adopter care customers can upgrade to TIH from the Centre of Capabilities.

Future Outlook: As of the current release, the Center of Capabilities needs to be set up to upgrade to TIH.
Direct paths to enable TIH are expected to be available in future releases.

—

Job profile Products Capabilities
builder utilizing library ll\
Job profile templates Succession (+ calibration) Capabilities Library Structure
Job families and roles Performance Management Competencies
(+ 360 multi-rater)
Job profiles

- Career Development ——
Skills (mentoring)
Job responsibilities Goals Management

Certifications Leaming

Skills Ontology

Recruiting Management Capability Profi Level Scal Attributes Library

Education Opportunity Marketplace apability Proficiency Level Scale Growth Portfolio

Relevant industry Import & Shi'nc from Petrformance
anagemen

Employment conditions

Interview questions

—

Physical requirements

Capabilities portfolio (read

only — populated through PM or
import)

Capability Assignment

Capability Assessment

Figure 8: 2H-2022 Evolving Framework

Competencies are migrated into the Capabilities framework when JDM v2.0 is enabled. Families and Roles

are migrated into the job profile builder when JDM v2.0 is enabled. New content types exist in JPB that can be
used in full Job Profiles.
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The pre-requisites and configuration steps to set these up are discussed in the following section.

While the Center of Capabilities framework in the current state is delivered to support Opportunity Marketplace,
the framework, and the entire solution will undergo a significant evolution towards a targeted end state which
is planned to include:

Job profile builder focused only on building the job profiles, job families and roles, and job profile template
Attributes Library, which would offer advanced functionalities to define and store person-specific attributes.
As of the 2H2022 release, Capabilities Library provides the library structure to store capabilities with limited
functionalities.

Growth portfolio, which would offer advanced functionalities to add/edit user-specific attributes along with
assessment feature Capabilities Portfolio, which displays user-specific capabilities. As of the 2H2022
release, Capabilities Portfolio is read-only with limited functionalities.

All the various SAP SuccessFactors products will be consuming and contributing to the JPB and TIH data,
such as:

— Succession / Talent Search

— Mentoring

— Performance Review forms

— Learning

— Opportunity Marketplace,

— Dynamic Teams, etc.

In addition, Machine Learning will be available to help infer and suggest attributes for inclusion in the library,
as well as inferring and suggesting attributes that a user may want to add to their own portfolio.

JDM to JPB Data Migration

The Job Description Manager (JDM) to Job Profile Builder (JPB) Migration involves migrating Family, Role,
Competency, and Behaviors JDM data to the newer JPB system.

Migration is a 3-step process, as discussed below:

1. As a first step, it is essential to validate and prepare the data for migration using the Check Tool
before enabling the Job profile builder. Customers will need to correct any issues the check tool finds
to prepare for migration from Job Description Manager to Job profile builder. In case additional issues
are found with JDM data post enablement of Job profile builder but before the data migration, they're
corrected from Provisioning. Customers are advised to work with their implementation consultant, who
can address data issues by accessing the competency library via provisioning.

It is mandatory to run pre-migration checks to identify and correct data issues within JDM before
enabling JPB for all customers.

2. Execute Migration from provisioning.

Go to Provisioning — Company Settings — Enable JDMv2.0/Skills Management, if not yet done —
Specify the admin username and click on the Migration button.

JOM v2.0rSkills Managernent — requires “Version 12 Ul frameviork {Revalution)”, *Role-based Permission (This will disable Administrative Demains)”, *Enable Generic Objects” and *Enable the Attachment
Manager”
Pleasa anter the usemame of the job owner for the "Migrate Families/Roles/Competencies from Job Description Marager” job:
If Caresr Path V2 is enabled, please run the migration job for ensuring that legacy roles are migrated to JOM 2.0 rales. To run the migration job, scroll down to "Enable SarserPathv2” fzature
and click on the Migrate bution.

Figure 9: Provisioning settings for enabling JPB (and Center of capabilities)
Additional configuration pre-requisites for the migration:
e Enable Job Profile Builder
e Check the box "Disable autocompletion find in the Ul in provisioning".

Navigate to Monitor Job in provisioning and check the job details for any discrepancies in JDM to JPB
migrations.
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Companies

Manage Poople Analytics,
Company  New Manage embedded ecition
Details Guardrails Configuration
Maneoe Scheduied Jabs View Weting Jobs
Manitor Jobs
Use this paga to mondor al jobs submitiad
30b Monitor
3 Submitted from: | MM/DD/YYYY ta: Limit:
fob Typs: Status: [All | LTS | e/ DE/ ° e Refres
MM/DD/YYYY 100
' In 2023-01-16
JOM_MIGRATE_OLD_DATA_TO_NEW_SFPROOQ1606_2023-01-161,
I 292734) 10M Old to New Sync 1018752 vaasdmin Detail

Figure 10: JDM to JPB Migration job in provisioning

3. Inthe last step, post-migration checks need to be executed for JPB application to identify and correct
missing data within JPB.

Check Tool within the SuccessFactors instance can be run for each application separately, as shown
in the below screenshot.

Admin Center /

Check Tool L Exportallchecks  ( Use legacy Check Tool

System Health  Migration  Validation

Result Type: Application: Keywords:
Entry not valid
Checks (63, + |
3) Select All (0 of 33) C S
Title Area Executed Result

Job Description Manager

| Admin Alerts Job Profile Builder

Figure 11: Check tool in Admin Center
Administrative permissions needed to run the Check Tool and also to use the Quick Fix feature are:

Check Tool t= Target needs to be defined.

Select All
Access Check Tool

Allow Configuration Export
Allow Check Tool Quick Fix

Figure 12: Check tool in Admin Center

NOTE: Some checks have a quick fix, which can be used to immediately correct any issues found by
that check hence "Allow Check Tool Quick Fix" permission is important.

Let us look at pre and post-migration of JDM data to JPB data in more detail below:

5.7.1.7  Running checks for Job Description Manager

Navigate to Admin Center > Company Settings > Check Tool and select the target application as "Job
Description Manager to run the checks
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Application

‘ Job Description Manager v

Available Checks (14)
[ ] Title

\:\ Vv Job Description Manager
‘ ‘ > Data Sequence Validity
‘ ‘ > Enablement of Competency Language

‘ ‘ > Enablement of en_US Locale

‘ ‘ > Readiness of Competency Description Data for Job Description
L Manager to Job Profile Builder Migration

‘*‘ > Readiness of Family Data for Job Description Manager to Job
LJ Profile Builder Migration.

‘ ‘ > Readiness of Role Data for Job Description Manager to Job
L Profile Builder Migration

Figure 13: Checks for Job Description Manager
Select all checks and run checks.

After running the checks for JDM, the system then displays the results of the checks you have run, so
you can identify potential issues and fix them. Under Results column, look for line items with "Issues
Found". Click on "Issues Found" to know the detailed results.

Check the FAQ section for details on checks.
Some data issues that you may encounter are:
o Ifthe Job code is inactive, activate it and proceed with the migration

o If the listed Job Codes are inactive and not needed, deletion needs to be applied through

provisioning.
Job Codes are active and valid. 2 X
Result Executed
&) 2 issues found Dec 5, 2022, 4:52:40 PM by v4admif

Proposed Solution Check Event
If the job code is inactive, activate it to proceed with the migration. If the job code is not Periodic
needed any longer, delete the job code and proceed with the migration. However, these

corrections can only be made through Provisioning. Please contact Product Support to

resolve the errors

Results (2)

g

Family Name Role Name Job Code
Retail Associates Retail - Assistant Store Manager Retail, Associate Manager (7000004)
Administrative Support Family Associate Professional Associate Professional (7000013)

Figure 14: Checks for Job Description in Admin Tool

Log into provisioning, select Families and Role and click on the role under which the error exists.
Delete the job code if the same is inactive.
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Families & Roles
Use this page to manage families and their roles.

Up to All Families
Up to Administrative Support Family,

Associate Professional cit progerties
Job Code: Associate Professional (7000013)

Description:
Switch to | English US (English US)
Competency Source Expected Rating % Weight %: Source Libraries

‘B i i SuccessFactors 2 1 Competency Library / = Z << add +] i

Acquiring Information s Loy = = El::?;;sof;céoo? 2.1 Competency Library

Acting with Integrity, SuccessFactors 2.1 Competency Library / . B N
e =" SuccessFactors Premium Library - —  remove >>
) Co icating ively SuccessFactors 2 1 Competency Library / = -
e e SuccessFactors Premium Library - -
() Critical Thinking SuccessFactors 2 1 Competency Library / = =
= SuccessFactors Premium Library - -
0 SuccessFactors 21 Competency Library / = =
(J Learning Quickly el g = =
() Sharing_Information SuccessFactors 2 1 Competency Library / = =

SuccessFactors Premium Library - -

Fdit: Associate Professional

Use this page to it rale.
Role Hamer” | aszocute Professonal

Talertt Pool: | Mone v

Job Code: | yadd Job Code

Job Code Usage
Associate Professicead (T000013) | Defaudt 4

[Description:

Figure 15: Deletion of the inactive job code from Provisioning

Save and Close. Rerun the check on the job code.

5.1.1.2 Running checks for Job Profile Builder (JPB)

Once the migration job is complete, verify the migrated data in Job Profile Builder Ul. In case the job
doesn't complete successfully, check tool must be used to identify and correct issues. In Job Profile
Builder, the following 7 checks are available for JPB:

Check Tool

System Health Migration Validation

Result Type: Application:

Job Profile Builder X

Checks (7)

D Title

Job Profile Builder

D Imported GUIDs are valid. (JPBImportedGUIDInvalid)

Competencies and behaviors are migrated from Job Description Manager. (CompetencyMigrationFailuresCheck)
Families are migrated from Job Description Manager. (FamilyMigrationFailuresCheck)

Roles are migrated from Job Description Manager. (RoleMigrationFailuresCheck)

Duplicate Job Description Manager reference in the mapping entity. (Duplicate JDMIdInJdmJpbMapping)

Invalid Job Description Manager reference in the mapping entity. (InvalidJdmJpbMappingValue)

00 o000g:on

Missing Job Description Manager data reference in the mapping entity. (JDOMIdNotPresentinMapping)

Figure 16: Checks for Job Profile Builder
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Select all checks and click "Run Checks". System runs and displays the results for selected checks,
so you can identify and fix potential issues.

Using the Quick Fix feature: Some checks have a quick fix, which can be used to correct any issues
found by that check immediately. In JDM and JPB, the Sequence Issues can be fixed using the Quick
Fix feature. For the Data Sequence Issue in JDM and JPB, in case the results are returned with issues,
click the results, and you will see the four-step process at the top of the Detailed Results dialog:

eck ID Result Previous Result

Quick Fix

o Found Issues

1. Found Issues

Title (ID)
Imported GUIDs are valid. (JDMCheckForSaquence)

Check Description

Please leave the GUID value blank. A unique value is generated for a new record by default. If a GUID provided by you it causes

(3) About the Quick Fix

conflicts in the database sooner or later, resulting in errors
Check Result
Sequence value 47328 is lower than GUID 1004657

Proposed Solution
Contact SAP Cloud Support and provide the check result

KBAs appear in the search if the checkld is added to the Knowledge Base Article.
Search for related information
Need Assistance?

If you need further assistance, use the Launchpad to contact SAP Cloud Support. We recommend filing a ticket under the
component LOD-SF-EP-JPB.

Results (1)
Sequence Value GUID

47328 1004657

Figure 17: Quick Fix in Check tool

Complete all four steps to fix the sequence issue, providing your approval for the data selected, and click on
Close to complete the process.

Once completed, run the check for Data Sequence Issue again to verify if the fix was completed successfully.

After JPB is enabled in your instance, the tools to manage Families & Roles from JDM are no longer available.
Now your data can be managed in Admin Center > Manage Job Profile Content and Manage Center of
Capabilities.

Missing Job Description Manager Data Reference in the Mapping Entity: Migration Issue may also arise
if any workflow, e.g., w.r.t Job profile Template approval, is in progress. Check and approve/reject such
workflow and then rerun the migration.

Please refer to the help portal for detailed steps related to Migrating from Job Description Manager to Job
Profile Builder:

5.2 Configuration Pre-requisites for establishing Center of Capabilities and Talent Intelligence Hub

Additional Pre-requisites or baseline configurations required to work with Opportunity Marketplace after
enabling the Job profile builder, will broadly include the following steps:

e Enable Administrative Permissions for managing the center of capabilities
e Setting up the Library Structure
e Setting up the Capability Portfolio
— Proficiency Levels
— Designating Performance Management templates for import of rating history and sync of future ratings
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— End user permissions
e Upgrade to TIH

Please note: While these sections are covered in the corresponding Administrator/Implementation guide, this
document will emphasize some key steps and considerations while executing these steps.

5.2.1 Enable permissions required for Center of Capabilities
Set Permissions for Administrator role > Manage center of capabilities >

e Capability Library Structure - Allows users to view, create, edit, import, and export libraries, categories,
and groups

e Competencies — Allows users to view, create, edit, import, and export competencies

e Portfolio Settings and Proficiency Rating Scale - Allows administrators to configure the proficiency
rating scale and enable the Capabilities Portfolio.

These RBP settings get activated when the Job profile builder (and Capabilities framework) is enabled in
Provisioning.

Permission settings

Specify what permissions users in this role should have.& = Access period can be defined at the granting rule level.
A Manage Center of Capabilities = Target needs to be defined.
Manage Question Library.
Select All
Manage Dashboards / Reports Capability Library Structure
Competencies
Manage Document Categories Portfolio Settings and Proficiency Rating Scale

Manage Documents Allow API Integration with Other Systems
Manage Form Templates

Manage Competencies and Skills

Manage Job Profile Builder

Manage Center of Capabilities

Figure 18: Permission settings for the center of capabilities

Please note: As of this time, the setting "Allow API Integration with Other Systems", (when checked) is for LMS
API integration only, this will be expanded for other API integrations in a subsequent release.

5.2.2 Setting up the Center of Capabilities Library Structure
The Library can be structured into capability libraries, categories, and groups.

SAP SuccessFactors Q)

c fou t Krury’ Admin Center / Capabilities Library

Capabilities Library

Competencies

Capabilities Portfolio _
Libraries (18) Q Acd LY &

Name Status Created Date Last Modified Date External Code
0O High Performance Active Jun 22, 2021, 12:43:22 PM Jun 22 2:43:22PM DI High Performance_1

DOI-Executive Active Jun 22, 2021, 12:42:58 PM Jun 22 2:58 PM ODI-Executive_1

DOI-Heslthcare Active Jun 22, 2021, 12:43:13 PM Jun 22 2:43:13PM DD Healthcare_1

1TG-Baniing Active Jun 22, 2021, 12:43.05 PM Jun 22,2021, 12:43:08 PM ITG-Banking 1
1TG-General Active Jun 22, 2021, 12:42:40 PM Jun 22,2021, 12:42:40 PM ITG-General_1

mGAT Active Jun 22,2021, 12:42:37 PM Jun 22,2021, 12:42:37 P TGAT_1
TG-insurance Active Jun 22, 2021, 12:42:52 PM Jun 22,2021, 12:42:52 PM ITG-Insurance_1
Lominger Active Jun 22,2021, 12:42:57 PM Jun 22,2021, 12:42:57 PM Lominger_1

Lominger vd Active AN 22,2021, 12:42:52 PM Jun 22. 2021, 12:42:52 PM Lominger v4_1
Lominger v4.10 INTL Active Jun 22, 2021, 12:43:29 PM Jun 22,2021, 12:43:29 P Lominger 4,10 INTL_L

More Libraries

[10/18)

Figure 19: Capabilities Library
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Please refer to the Creating a Capabilities Library Structure - SAP Help Portal for further information on how
to structure the Library.

The capabilities portfolio and the setting up of proficiency levels, scale and rating history are detailed in section
5.2.3. The following section just aims to elaborate on the expected rating calculation derived from the
competencies.

5.2.2.1 Expected Rating field calculation

Apart from the Capabilities Portfolio, the expected rating field from the competencies is reflected in the
following areas:

e Career Worksheet (Figure 20. a.)

e Performance form (Figure 21)

Expected rating calculation in Career worksheet

The system uses the following equation to calculate the Competency Expected Rating in Career Worksheet:
expectPercent * (ScaleMax - ScaleMin) + ScaleMin
WHEREAS:
expectPercent = Rating % configured for the Competency mapped to the given Job Role (explained
in section 2)
ScaleMin = Minimum value of rating scale used in Career Worksheet
ScaleMax = Maximum value of rating scale used in Career Worksheet

For more details, please refer to the KBA: 2219817 - Competency Expected Rating Calculation in Career
Worksheet - SAP ONE Support Launchpad.

Competencies for Profe... (3) Professional

> Delivering High Guality Work (&

? Deiving Continuous Improvement (0

| 0+

4

Figure 20. a. Career Worksheet

The expected percentage in the above functionality is currently derived from the "Rating %" in the
competencies set-up in the Role level in the "Job profile" (Fig 17). Please note that it does not mention the
competencies available under "Manage center of capabilities”.

Edit: Role

Editthe canten

1 Mapped Job Codes 4 Mapped Skills 3 Mapped Competencies 0 Mapped Talent Pools
—_— L]

Figure 20. b. Competencies rating from Role in the Job profile
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Expected rating calculation in Performance form

The Display of Expected Ratings as a Percentage or Value can be controlled in the performance form.
Your form can be configured to display the expected rating as either the % or the rating scale value.

To display the expected rating, the template requires the following:
show-obj-expected-rating = “true”
show-behavior-expected-rating = “true”

Then to control if that value is displayed as a percent or value, use:

comp-expected-rating-format = 0 or 1

behavior-expected-rating-format = 0 or 1
0 if showing the expected rating in %; 1 if converting the % to a score normalized to the section scale; default
is 0.

A couple of the pointers to keep in mind on the display option are as follows:
e This change cannot be made to live forms. It needs to be correct at the time of launch.
e This change is impossible via admin tools and only done via Provisioning.

For more details, please refer to the KBA: https://launchpad.support.sap.com/#/notes/0002184690.
A BestRun) e T e

Reviews  Team Overview

Back o: Inbox

2020 Performance Review Extended for Devi Manthiram i Acions (OHisoy & (G &

Devi Manthiram =y as . w00 2075

Route Map  Review Dates  Introduction Goals Core Values Role Specific Competencies Development Goals  Mid-Year Comments ~ Summary Section

Role Specific Competencies (30.0%)

This section is for evaluating the accomplishments of Job Specific Competencies.

Ratings must be entered at the end of year assessment, while comments are optional. E
Less

Expand All Collapse All Rating by Sibylie Kéhler @ Rating by Devi Manthiram & Gap

> Delivering High Quality Work (D

> Driving Continuous Improvement (i

> Working Safely ()

Figure 21. Expected rating in Performance form

5.2.3 Setting up the Capabilities Portfolio

The Capabilities Portfolio provides a central view of employees’ capabilities. As of the current release, the
portfolio is read-only and provides a view of capabilities (competencies) and proficiency levels.

BestRITT"  cosoimemormoto -

Capabilities 1)

Competencies (2)

Figure 22: Capabilities Portfolio
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Setting up the Capabilities Portfolio is a ONE TIME ACTIVITY that cannot be repeated, nor can
the settings be edited in any locale; hence customers and implementation consultants are advised to review
the Center of Capabilities Implementation Guide - section on configuring proficiency rating scales and enabling
capabilities portfolio and planning and designing their set up prior to working through the Set up wizard.

Welcome to the Capabilities Portfolio Settings Wizard

Figure 23: Capabilities Portfolio settings wizard

The set-up wizard consists of three steps:
— Establishing the Proficiency scale
— Establishing Proficiency levels
— Establishing Ratings history

Establishing the Proficiency Rating Scale

Adrin Canter | Capabiities Porfolic

Capabilities Portfolio

o Rating Scake

1. Rating Scale

Translate

Mame: *

Braficiercy Level Scale

Dascripaian

Praficency Level Scale

cancel

Figure 24: Capabilities Portfolio settings wizard — Ratings scale

— Name: A unigue name for the proficiency rating scale

— Description: Description for the rating scale

— Number of Levels: Choose a 3-point, 4-point or 5-point rating scale

— Lowest proficiency level value: Choose whether the lowest level is 0 or 1, so a 5-point scale starting
at 0 is 0-4.
It is recommended to use the lowest value as 1 rather than 0 to avoid confusion with the interpretation
and display of humeric ratings.
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— Displaying numeric rating values along with proficiency levels: choose if the numeric value should

be displayed along with the ratings when displayed with capabilities
— Include Too New to rate: Select yes if this should be included as an option on the level scale

Ensure translations of the Name and Description needed for display for additional locales are ready at this

stage before completing this step.
Establishing Proficiency levels

Capabilities ¢
Capabilities Portfolio

Copabikies Porticio 1 ) Rating Scale o Proficiency Levels
2. Proficiency Levels

Level 1

+ Bagroer

At dascription for Leve

Level 2

= Ienermasate

Dascriptios Add description for Level 2

Level 3

« Prahcem

Add descripton for Lavel 3

Figure 25: Capabilities Portfolio settings wizard — Proficiency level

o Name: Default names provided are Beginner, Intermediate, Proficient, Expert, and Master. If required,

edit the default names.

e Description: Add a description for each level. Please note — when updating the defaulted description,

the updated description will appear for each individual competency proficiency level description.

Establishing Ratings history and normalizing values from Performance Management forms

The Capabilities Portfolio is read-only, displaying competencies from the job role and their assessment values
normalized to capability proficiency levels. Historical competency and assessed values are converted from
Performance Management forms and Career Worksheets; and Capability Portfolio is updated as performance

forms are updated.

Before undertaking this step, please review the relevant section within the guide to identify the historical

performance ratings, which should be normalized as capability proficiency ratings.

A snapshot of the section is captured below, please review the entire section for fuller context.

« |dentify the appropriate Performance Management forms and Career worksheets to provide the source from which proficiency ratings for an employee's capabilities associated with a job role are
displayed in their Capabilities Portfolio. The ratings are normalized based on the number of levels you configure in the rating scale and migrated to Capabilities Portfolio, as follows: /

o Ifyou've enabled Job Profile Builder and Performance and Goals for two years, up to two years of proficiency ratings are normalized and automatically migrated to Capabilities Portfolio. /

e |f you've enabled Job Profile Builder and SAP SuccessFactors Performance & Goals for more than two years and prefer to include the proficiency ratings older than two years, the historical /
ratings can be imported by running the Feedback Migration To JPB Job in Provisioning.

o If you've enabled Performance and Goals earlier, but enabled Job Profile Builder for less than two years, the proficiency ratings from the time you enabled Job Profile Builder are /
automatically migrated. If necessary, the older ratings can be migrated by running the Feedback Migration To JPB Job.

o If you've enabled Performance and Goals earlier, but enabled Job Profile Builder for the first time during the current release, the Feedback Migratien To JPB Job must be run to rnigratethe/

VANV AV A5 &Y &V &V OV SV &V 0V SV oV SV SV SV S 5V SV SV SV N SV SV N SV

Figure 26: Converting ratings history — snapshot from SAP Help — Center of Capabilities Implementation Guide
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Admin Canser | Capabilities Portfalia

Capabilities Portfolio
1 | Rating Scale 2 | Proficency Lovels ° Rating History
3. Rating History

Select ore of mane forms and Bssign the ApEeopsae type of sting history

<
oy

Forms (3) [=} T;_ =

Name Status. Rating History Type

2018 Perfarmance Review Active Nane
Parformance Review with Self-Review Active Nane
Role Readiness Assessment Active Nene

Assign Type @

Choose a rating history type for the selecte...

») MNone|

Performance

Figure 27: Capabilities Portfolio settings wizard — Ratings history

After identifying the forms whose ratings history needs to be normalized, the capability ratings within those
performance forms will be converted into capability assessments for display on the Capabilities Portfolio. This
is accomplished by:

Selecting the Ratings history type for each Performance form:

— Performance Forms — Capability proficiency ratings from Performance rating forms that are assigned a
ratings history type of "Performance forms", will be displayed with the proficiency rating as "Unrated"
when displayed as a capability on the portfolio. The logic is that the form contains a performance rating,
not a proficiency rating, whereas the capability is associated with the person.

— Proficiency Forms — Capability proficiency ratings from Performance ratings forms whose rating history
type is marked as "Proficiency forms", will be normalized to the actual value on the proficiency rating
scale.

None — Capabilities coming from Performance ratings forms whose rating history type is marked as "None",

will not show up in the Portfolio, irrespective of whether they are rated or not. With 1H2022, capabilities

from Ratings History sources marked as "None", will be ignored by the Capability Portfolio.

If a capability is associated with forms of both Proficiency and Performance template types, the ratings in
the Performance form template aren't considered. Instead, the latest assessed ratings from the Proficiency
template are normalized and displayed in the Capabilities Portfolio.

If customers wish to add capabilities along with their proficiencies to the portfolio which aren't associated with
available sources, the following steps can be followed:

— Create a new PM template with "configurable = true" so that users can add/rate any capabilities they
want
Associate that template with a Rating Scale that matches the Proficiency Level Scale
Select this form as a source with "assign type = Proficiency" in the Rating History section
Capability Portfolio is updated with additional capabilities

This allows an administrator to add additional capabilities/proficiencies to be considered for the portfolio
beyond displaying capabilities and proficiencies from historical forms marked as Proficiency forms and
assessments getting synced over.

Examples below reflect the conversion of capability ratings to proficiency assessments:

e Example 1: Source Performance rating history set as "Proficiency" with values being the same.
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Source: Performance Form — Rating History type = Proficiency Scale, where Target: Capability portfolio, Proficiency rating “5-Expert”
source and target have the same proficiency rating “Expert”

Assessment for John Huddleson

BestRim

Thinking Globally
2 o 0 — (Bt o (B 0 @) oroe compemey
Capabilities. Description

b

% Proficiency Rating
profcerey 5-xpen © Eoscied o8- Expert
Eaoected atogs your o
eeeee
Vi Al Prfcney Loits
[——— o000 i
LYTYT) sssss P R Y e
eceee 0000
o000
.
eseee

Figure 28: Example 1: Source Performance rating history set as Proficiency with values being same

e Example 2: Source Performance rating history set as "Proficiency" with values being different — normalized
to new proficiency level as per settings in Proficiency rating levels.

Source: Performance Form — Rating History type = Proficiency Scale, where
source and target have the different proficiency rating Source - “Outstanding”

Target: Capability portfolio, Proficiency rating “4-Advanced”

‘Assessment for John Huddleson BestRONT  comstmepemss =
‘ John Huddleson
AT —
Thinking Globally
S—— e By e
19 e - — (3% o 0 — (@) e
Desarption
Capabllities
Uestands gl et s codlors. v of o ol nd ool e oy npct s s s
“This section 1 pre populated with fole specic cOmpetencies 1o ENabéS Yo 1 ESS65 YOU! Feeciness for it 1t IFyou wlsh, you cem bk eveltionet commpese cies rom the Librury By cicking Add Competences obally whe Sldaring resources and! ot opporukie
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Figure 29: Example 2: Source Performance rating history set as Proficiency with values being different

e Example 3: Source Performance rating history set as "Performance”, implying form performance ratings
values will not be moved over to Capabilities Portfolio as proficiency rating levels. Capabilities show up as
"unrated".

Source: Performance Form - Rating History type = Performance, ratings for Target: Capability portfolio, Proficiency for capabilities from this form are not
capabilities on this form are not converted to proficiency values rated

Establishing Relationships

o000

eee

o000

Figure 30: Example 3: Source Performance rating history set as Performance

Future Outlook: Proxy user access to Capabilities Library, Capabilities Portfolio, and the Portfolio Settings
is restricted
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5.2.4 Enabling the Capabilities Portfolio for End-users

Once the one-time activity of setting up the Proficiency level is completed, end-user RBP settings need to be
completed for the Capabilities Portfolio, therefore, employee capabilities will be visible to the employee.

For end-users, an administrator needs to set the RBP permissions for the Competencies and Skills object for
assignment and assessments.

Permission settings

Specify what permissions users in this role should have.© *= Access period can be defined at the granting rule level.

" Capabilities Portfolio T= Target nggds to be defined.
Employee Data

Comp ies and Skills Assi

Visibility: View

Actions: Edit 8 ImportExport
] Field Level Overrides

General User Permission

SAP System Configuration

Payroll Integration Permission

Competencies and Skills Assignment.Mapped A

(Competencies and Skills Assessment)
View [ Correct @ Create B Adjust Order @ Delete
Import/Export

[ Field Level Overrides

Continuous Performance

Management

=
9
o
13
Q
=3
=3
m
o
]
3,
@
2,
)
-3
7

Capabilities Portfolio

Miscellaneous Permissions

Data Retention Management

Time Management Object

m Cancel

Figure 31: Permission settings for enabling an end-user for Capabilities Portfolio

Please note, as of the current release, since capabilities are available as read-only, an end-user will not have
the ability to add/edit a capability assignment or proficiency rating. Customers may opt to disable or not display
the portfolio for end-users.

Please refer to the center of capabilities implementation guide on SAP Help for further information on enabling
Capabilities, capabilities portfolio, and initial setup required to prepare these for SAP SuccessFactors
Opportunity Marketplace.

5.2.5 Enabling Talent Intelligence Hub-Attributes, Attribute Library, and Growth Portfolio

Talent Intelligence Hub is available as part of the Early adopter care program. To activate Talent Intelligence
Hub, the customer must have migrated JDM to JPB and must have enabled JPB. If the customer has already
moved to the Center of Capabilities, then data structures such as Libraries, categories, competencies,
behaviors, and the proficiency level scale must be migrated from the Center of Capabilities.

Pre-Requisites

e The customer must have existing Skills and/or competency Library data in the system or be ready to
import

e The customer must have an existing proficiency rating scale for skills and/or competencies in the
system or be ready to configure

e A target population in mind for whom to grant access to the growth portfolio.

e Permissions required to use Talent Intelligence Hub

Set Permissions for Administrator role under Administrator Permissions -> Manage Talent Intelligence Hub
Settings.
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Permission settings

Specify what permissions users in this role should have.

Manage Data Purge

Manage Security

Manage Action Search

Manage Spot Awards

Admin Center Permissions

Manage Extensions on SAP BTP

Manage Security Center

Card Service

Manage Event Subscriptions

Manage Talent Intelligence Hub

Settings

[ E<E <N BN NN <R

View Attributes

Edit Attributes

Delete Attributes

Create Attributes

View Attribute Type

Edit Attribute Type

Create Attribute Type

View Proficiency Level Scale
Edit Proficiency Level Scale
Create Proficiency Level Scale

Delete Proficiency Level Scale

View Manage Talent Intelligence Hub Settings
Edit Manage Talent Intelligence Hub Settings
Enable Growth Portfolio
View Tag

Edit Tag

Create Tag

-

Figure 32: Permission settings for enabling admin user for Talent Intelligence Hub

Functionalities within Attributes Library

To access the Attributes library, navigate to Admin center -> Manage Talent Intelligence hub. The Fig
provides the option to create and maintain attributes, proficiency settings, tags, etc.

Attribute types
Attributes

Tags

Attributes Attribute Types

Attributes

Filters (3)
Collapse All Filters
w  Attribute Types
All
SKILL
| COMPETENCY
EDUCATION
Competencies
REKAributeType

TYPE-D

Proficiency Settings
Portfolio settings
Import and export data (Future release)

Admin Center =

Proficiency Settings

Hide

Attributes (70)

Search by Name

Name

Communicating
Effectively

accepting Direction

Utilizing Feedback

Advanced precision

International Employee

Team Member

Managing Performance

Portfolio Settings

Search for actions or people
Import and Export Data Tags
Q Status: All | Attribute Types: COMPETENCY x | 1 More
Modified
Status. Tags Date
= 2023-02-
ACTIVE CORE | [ CRITICAL | [ SUCCESSFACTORS PREMIUM LIBRARY | (+1) 02
ACTIVE  (CRITICAL) (SUCCESSFACTORS 2.1 COMPETENCY LIBRARY) ggz oz
INACTIV  (CRITICAL) (SUCCESSFACTORS PREMIUM LIBRARY) 2023-02-
E (SUCCESSFACTORS 2.1 COMPETENCY LIBRARY ) 01
ACTIVE  [CORE | [CRITICAL | [SUCCESSFACTORS PREMIUM LIBRARY | (1) 5321709'
ACTIVE CORE | [ CRITICAL | [ SUCCESSFACTORS PREMIUM LIBRARY | (+1) 2021-00-
— 28
ACTIVE  [CORE | [CRITICAL | [ SUCCESSFACTORS PREMIUM LIBRARY | (+1) 5221-09-
(TRITICAL) (SUCCESSFACTORS PREMIUM LIBRARY ) 2021-09-
ACTIVE > — —
(SUCCESSFACTORS 2.1 COMPETENCY LIBRARY) 28

Figure 33: Manage Talent Intelligence Hub settings

*= Access period can be defined at the granting rule level.
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External
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MIA
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Attributes

The Attribute library comes with the SuccessFactors provided a standard library of attributes on
competencies and skills. Customers can start using these standard attributes by tagging the attribute
type competency or skill to the relevant Proficiency scale. The Attributes library also facilitates the
creation of custom attributes of competencies and skills which can be used to store customer-specific
tailor-made attributes.

The pre-existing data of libraries, categories, and groups from the Center of Capabilities will be
transformed into tags when migrated into the Talent Intelligence hub.

Attribute types:

The following are the current standard attribute types available in the library:

e Competencies
e Skills

Customers can choose to have a single proficiency level scale for both attribute types or to have it as
two different scales for each attribute type according to their business requirements.

Proficiency Settings
The proficiency level scale from the center of capabilities will be migrated into the Talent Intelligence

hub. If there is a requirement to have different PLS for each attribute type, it can be created additionally
in TIH.

In the case of new proficiency scale creation in TIH, plan the configuration settings of the scale, like
name, description, and levels for a basic scale setup. However, the number of levels cannot be
changed after the initial setup of the scale. In future releases, the rating scales and descriptions can
be edited. When using names and descriptions in multiple languages, have the translation settings of
PLS ready before getting started, as translations cannot be added or revised after the wizard setup is
complete.

Tags

Administrators create tags in the attributes Library. Users will be able to view and use the pre-defined
tags in attributes.

Based on the abovementioned components, the section below entails a basic setup for reference
purposes.

Creation of a new tag:

Navigate to Admin Center -> Manage Talent Intelligence Hub -> Tags and Click "Add".

‘. 2ctions or peaple . @

Tags

Add New Tag

1. Details

Figure 34: Creation of tag
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Creation of a new Proficiency level scale:
Navigate to Admin Center -> Manage Talent Intelligence Hub -> Proficiency settings.

Click on the icon "+".

Attribute Attribute Typ Behavior Proficiency Settings Portfolio Settings mport and Export Data Tog

Proficiency Settings

LPURES Rating History
Aspiration proficiency scale Edit

- [

Add Proficiency Level Scale

1. Rating Scale

Add Proficiency Level Scale

Figure 35: Creation of proficiency scale

Tagging a new Proficiency level scale to a standard attribute type:

Navigate to Admin Center -> Manage Talent Intelligence Hub -> Attribute Types.
Select the attribute type to be updated and click on "Edit".

o o~ e D e o0 B
Attributes Attribute Types Behaviors Proficiency Setting: Portfolio Settings import and Export Data
Attribute Types Add
COMPETENCY Edit
Filters (1) Hide Attribute Types (90) escriptio
Competency
tency Status: Al Reset
Collapse All Fiters competenc, * - : Status
ACTIVE
v Status Name Status Modfied Date Created Date
o Al COMPETENCY ACTIVE 2022-10-12 2022-08-16 ¥
Active
Refers to capabilities that are not yet rated,
ctive

Too Ne .
Too New to Rate refers ta capabilities that

> Modified Date

Beg

Add description for Level 1

ntermed
Add description for Level 2
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Aadmin Canter =

Edit COMPETENCY Attribute Type

Name :*

COMPETENCY

Description

Competency

Figure 36: Tag Proficiency to the standard attribute type
Creation of a standard attribute of type Competency:
Navigate to Admin Center -> Manage Talent Intelligence Hub -> Attributes.

Click on "Add" under attributes and select attribute type as "Competency", provide additional details
such as Name, Description, Tags, and mark status as "Active/lnactive” as required.

Adrin Center = Search for actions or people | L P e n ]
Add Attribute
1. Details
Attribute Type :* Status :*
COMPETENCY A @) Active Inactive
Name :% Tags :

Strategic purpose

Description

Has a clear grasp on broader, longer-term vision for their work
and the work of the organization

Attributes Attribute Types Behaviors Proficiency Settings Portfolio Settings Import and Export Data Tags

Attributes

| @& Strategic purpose attribute added to COMPETENCY.

Figure 37: Example of creation of standard attribute type

The created attribute can be searched by applying relevant filters on the attribute type in the filter pane
on the left or by searching with the specific attribute name in the search box.
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5.2.6

Attributes

Attribute Types

Attributes

Filters (2)
Collapse All Filters
All
SKILL

+  COMPETENCY

Admin Center +

Proficiency Settings

Q Hide

Portfolio Settings

Attributes (151)

Sea.

arch for actions or people

Import and Export Data

Q
Name Status  Tags
. ACTIV A
Strategic purpose 2 NiA
Communicating ACTIV aTe
Effectively E —!
accepting ACTIV
Direction E CRIMCAL

Tags

Status: Al Attribute Types: COMPETENCY x

CORE || SUCCESSFACTORS PREMIUM LIBRARY | (+1]

SUCCESSFACTORS 2.1 COMPETENCY LIBRARY

1 More

Modified
Date

2023-02-

03

2023-02-

0z

2023-02-

02

@@

External
Code

MNIA

MIA

/A

Add

Reset

[

22
00

19
16

21
a7

Figure 38: Attribute library

The competencies, skills and other custom attributes created in the library can be added to the growth
portfolio. Employees can view their capabilities in the Growth Portfolio. The organization can assign
capabilities to employees based on their role, or employees can add the required skills from the
recommendations list.

Enabling Growth Portfolio for End-user

Set Permissions for User Permissions -> Growth Portfolio.

After the required role-based permissions are checked, the Growth portfolio is enabled from the Portfolio

Permission settings

Specify what permissions users in this role should have.

Apprentice Management

Permissions

Time Management Object
Permissions

Homepage v3 Tile Group
Permission

Growth Portfolio

¥ Administrator Permissions

Manage Time Off

Manage Calibration

Manage Goals

Manage Career Development

Growth Portfolio

Select All

View Portfolio
Edit Portfolio

1
+

*= Access period can be defined at the granting rule level.

T= Target needs to be defined.

Figure 39: Permission settings for enabling end-user for Growth Portfolio

settings under Manage Talent Intelligence hub settings, as highlighted below.
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Admin Genter = Search

s or people Q

Attributes Anribute Types Proficiency Settings Portfolio Settings Import and Export Data Tags

Portfolio Settings

Status: Active

You now have access to the Growth Portfolio!

To disable the access to Growth Portfolio for all users, click Disable

& ¢

Figure 40: Portfolio settings to enable Growth Portfolio

The employee can access the Growth portfolio from the Home drop-down menu to view and add competencies

and skills as required.

Growth Portfolio Search for actions or people ‘ Q Q@ 5] n a
Growth Portfolio
Recommended For You
COMPETENCY COMPETENCY COMPETENCY COMPETENCY
Building Workplace Product design Business acumen Continuous Professional Development
$ Recommended based on your $ Recommended based on your $ Recommended based on your $ Recommended based on your
activities activities activities activities
o- o - o- o -
Add Attributes @ < | Attribute Details @
[‘swaegic purpod x Q| Show Fitlers Strategic purpose
COMPETENCY
Browse By Atribute Type
Tags

COMPETENCY

153

Has a clear grasp on broader, langer-term vision for their wark and the work of the organization

SKILL
o

EDUCATION
1

Competencies
1

cancel

Add Attrinutes ®
Strategic purpose x Q Show Fites

Selected Atirbutes (1) >

Browse By Attibute Type

COMPETENCY
153

SKILL
o

EDUCATION
1

Competencies
1

Figure 41: Employee view of Growth Portfolio
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Please refer to the published product roadmap for current information on the evolution of the Talent
Intelligence Hub.

5.3

General Pre-requisites for SAP SuccessFactors Opportunity Marketplace

Some of the general, high-level pre-requisites for using SAP SuccessFactors Opportunity Marketplace include
the following:

— Commercial pre-requisites

SAP SuccessFactors Opportunity Marketplace is sold as a separate SKU and is available for subscription
starting with the 2H 2021 release.

e Metric: User (defined as individuals with an active profile)
e Count of Users: No minimum user count
e Pricing: Tiered pricing based on # of users

Capabilities are delivered at the SAP SuccessFactors platform level and become available when the job
profile builder is turned on for a customer.

— Browser support

Microsoft Edge, Chromium Edge, Mozilla Firefox, Apple Safari, and Google Chrome (No Internet Explorer
11). Browser support information

— Recommendation

Use the latest version of the Home Page (permissions to be enabled). SAP SuccessFactors Opportunity
Marketplace is accessible as a "Quick access" item, under the "Quick action" section.

5.3.1 Provisioning settings

Enable Opportunity Marketplace

Provisioning -> Company Settings -> Opportunity Marketplace

Enable Opportunity Marketplace (separate license required) — requires Job Profile Builder and Role-Based Permission

5.3.2 Permission settings

Administrators will need access to manage SAP SuccessFactors Opportunity Marketplace in addition to
their access to the center of capabilities as captured earlier in section 5.2.1.

Permission settings L)

Specify what permissions wsers in this role should have. @ = Access period can be defined at the granting rule level

Manage Cpportunity Marketplace
1= Target needs to, efined.

B select all
B Manage

Opporunity Marketplace Configural

Figure 42: Administrator permission settings for Opportunity Marketplace

End Users will need access to SAP SuccessFactors Opportunity Marketplace.
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)

Permission settings

Specity what permissions users in this role should have.0 %= Access period can be defined at the grangng r

¥ User Permissions | Opportunity Marketplace = Target needs
Salect All
@ opr
=

B cCreate Assignments

ity Marketplace Access

Figure 43: Administrator permission settings for Opportunity Marketplace

5.4 Opportunity types in the opportunity marketplace

SAP SuccessFactors Opportunity Marketplace is built to leverage data in the Capabilities to connect
employees and opportunities. With the opportunity marketplace, employees can access, in one place — new
development experiences and both classic and experiential learning. It helps organizations connect people to
meaningful and relevant opportunities for mutual benefit and success.

The following opportunities are available:

Assignments Career Roles
Internal assignments, fellowships, teams or gigs to Role recommendations to showcase and add
achieve a common task, solve a problem or transparency into job opportunities and possible
collaborate to achieve something new. hd career paths available within my organization.
Learning Mentoring / Coaching

uﬁ% Recommendations for learning courses, curriculum ﬂ Advisors, mentors, coaches, in a formal
based upon my interests and aspirations. ﬂ'% relationship, collaborating with each other on a

regular cadence.
Full programs and individual mentors/coaches are
recommended.

Fig 44: Opportunity types available in Opportunity Marketplace

Some opportunities surface from already configured and live functionality in Career Development Planning
and in Learning. Some opportunities — like assignments — have been introduced to the opportunity
marketplace. We will review the pre-requisites and baseline configuration needed for each opportunity type to
be enabled in SAP SuccessFactors Opportunity Marketplace.

5.4.1 Assignments

Assignments represent internal work opportunities that last for a specified time, are usually shorter than 12
months, and can be full-time or part-time. These opportunities are curated to appear under the section Broaden
your Experience.

Assignment recommendations for an employee in the opportunity marketplace, match employee capabilities
and proficiency levels on their capability portfolio with required and/or nice to have capabilities and proficiency
levels as listed for an assignment.

By using the Assignments feature, managers can find qualified talent via a lightweight posting process, and
employees can accomplish a common task, gather new skills and experience, or collaborate to achieve
something new by applying for an assignment that they are interested in.
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Broaden Your Experience

X

x 0‘/>'
\\\

2 Assignment 2 Assignment #2 Assignment 22 Assignment
SAP Gems Product Management UX Design Al Internship Course Creation

Internship Fellowship Internship Project
Dec 1, 2021 - Dec 31, 2021 Dec 1, 2021 - Mar 31, 2022 Jan 1, 2022 - Jun 30, 2022 Jan 1, 2022 - Jun 30, 2022

Figure 45: Assignments in Opportunity Marketplace

The assignment feature needs to be enabled using Manage Assignments Action.

Admin Center

Back to:Admin Center

Manage Opportunity Marketplace Settings

Please make sure that you read the linked implementation guide before making or changing these settings.

Assignments Settings Enable Assignments in Opportunity Marketplace.
If this setting is disabled, all exiting assignments
. in Opportunity Marketplace are inaccessible.
Enable Assignments (?) After you enable Assignments, if you want to
manage Assignment types, go to Admin Center
> Configure Assignments.

Figure 46: Enabling Assignments in Opportunity Marketplace

5.4.1.1 Permissions for creating and viewing, and working with assignments

The customer can configure permissions to allow specific users, such as HR Administrators, or managers, to
create and manage selected or all assignment types and end-users can be permissioned to view and apply to
selected or all assignment types.

¥ User Permissions Select All
Opportunity Marketplace Access

Calibration View Assignments
@ all O others
Goals Fellowship
Performance Internship
Career Development Planning Other
| Project

Test (Inactive)
Talent Search Field
Training (Inactive)

Continuous Performance User
Vocational Training

Permission
Ctri-Click to select multiple

Succession Planners Create Assignments

@l O others

Learning Fellowship

Figure 47: Permission settings for creating and viewing assignments in Opportunity Marketplace
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To configure assignments, Administrators should have the following permissions:

Permission settings @

Specify what permissions users in this role should have.@ %= Access period can be defined at the granting rule level
Manage Opportunity Marketplace
¥ Administrator Permissions 1= Target needs to be defined.
Manage Calibration Select All
Manage Opportunity Marketplace Configuration

Manage Goals Configure Assignments

Manage Career Development

Figure 48: Permission settings for creating and viewing assignments in Opportunity Marketplace

The snapshot below from the Implementation quide for SAP SuccessFactors Opportunity Marketplace lists
additional recommended settings as under:

=» Recommendation /
To fully use Assignments, we recommend that the following conditions be met. /

Assignment owners have the View permission to proficiency ratings. Users who have the View Assignments permission are within the target populations of assignment owners. Therefore, the
ratio of an applicant's matched capabilities to all capabilities of an assignment can be calculated correctly on the applicant details page. /

Users who have the View Assignments permission have the Read permission to their own proficiency ratings. /

The setting Enable the Attachment Manager is enabled in Provisioning (under Edit Company Settings > Company Settings ). Therefore, applicants can attach at most one document about /
the profile, such as resume, cover letter, and work sample, when they apply for assignments.

VAV A SV S S S S S S A S Y Y S S S S S S S S S S S Y Y e

Figure 49: Snapshot from SAP Help capturing recommended Permission settings for creating and viewing assignments

5.4.1.2 Enable Email notifications and approvals for Assignments

It is possible to enable notifications for an assignment type (e.g., Project, Fellowship, etc.) based on customer
requirements. Currently, email text is not configurable. You could choose to enable email notification for all the
following stages or some of them:

e Publishing an assignment — To notify the assignment creator's manager

e Application for an assignment — To notify the applicant's manager

o Acceptance of an Offer - To notify the applicant's manager
In the same screen, the Approval workflow could be enabled for the "Accept an Offer" stage.
At the moment, the approval workflow is available only for the offer acceptance stage.

Notification and approval workflow can be accessed by applicant's managers either on iOS and Android SAP
SuccessFactors Mobile apps or website home page based on notification/approval configuration. Employees
also receive confirmation messages when their manager takes action on their request.

Scenarios Email Notifications Approvals
Publish an assignment

Apply for an assignment v

Accept an offer v v

Figure 50: Notification setting for Assignment Types

Please refer to the Implementation Guide for SAP SuccessFactors Opportunity Marketplace for information on
email notifications that the customer can choose to enable.

5.4.1.3 Creation of an Assignment

Users with required permissions to create and administer assignments will have the option to create
assignments which are enabled within their opportunity marketplace.

While the process is self-explanatory, here are a few considerations on configuration options:
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— Opportunity types
Five options are available by default:

1. Describe Your Assignment

Type:*

|setect a type

Project

Fellowship
Vocational Training
Internship

Qther

Figure 51: Assignment types

Administrators can also edit the default list of assignment types using Configure Assignments Action
to Add, Edit or Change the Status of assignment Types. A maximum of 50 Assignment Types can be
added (active and inactive included). Assignment types once created, cannot be deleted.

— Total Seats

Total Seats:*

1 +

Figure 52: Total Seats

The Total Seats field allows the assignment creator to staff multiple employees for the assignment
providing they meet the criteria of Job Role, Capabilities and Proficiency, and Work mode/Location as
specified for the assignment as described below. In case either of these criteria need to be different
per employee, a new assignment needs to be created.

— Work mode and Location picklist

Work Mode: *

Remote ®) Onsite Remote and Onsite

Location: *

Figure 53: Work mode selection

The location field and corresponding picklist are only enabled for customers who have the Location
Foundation object configured and in use. Else, this field/option will not appear.

— Participation Level

If an assignment is set to Part-Time, there is an optional field to indicate the percentage of time that will
be required for the assignment (1-99).
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Participation: *

Full-Time @) Part-Time

Participation Percentage:

1-99 (integer) L]

Figure 54: Participation Level

— Tohave more suitable recommendations for a user, capabilities should be tagged during the assignment
creation. But this activity is still optional.

— Custom fields
This feature is used to define and configure custom fields for Assignments. The properties of the
custom fields are listed in the screenshot below.

e Each of the custom fields can be tied to one or more of the related assignment types
e The allowed field types are Boolean, text and text area
e Custom fields support translation

Custom fields are created from Admin center -> Configure assignments.

Create Custom Field

@ Make sure that you select the correct field type. After creation, you
can't edit the field type.

Field Name: *

Enter a field name ‘

256 characters left
Field Type: *

Select a field type v ‘

Input Prompt:

Enter a hint for this field ‘

256 characters left
Related Assignment Types:

‘ Select assignment types v ‘

3 -

Figure 55: Custom fields creation

Admin Center / Configure Assignments

Custom Fields

Define Custom Fields () =+
Field Name Field Type Input Prompt Related Assignment Types
Expected working hours Text Indicate the daily working hours Internship | 000
Travel involved Boolean Project

Figure 56: Sample Custom fields overview

Custom fields when declared and added via Configuring assignments, also gets reflected in the ongoing
and closed assignments. The newly created custom fields are defaulted to a value "Not set".
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Opportunity Marketplace / Manage My Assignme

SAP GEMS (ooma { Edit > ||| Close Hiing H End Assignment
Duration: Dec 11, 2022 - Dec 25, 2023

Assignment Details Applicants

About This Assignment
Description

Freshers graduate program

Type Job Role:

Internship Professional

Participation

Work Mode

Part-Time 50% Remote
Published On.
Not Set Dec 12, 2022

Figure 57: Ongoing assignment

Assignment owners can now edit assignments that they created when assignments are published, and

the hiring process is not closed. Using this, the custom fields can be updated to capture the actual
information.

@ Select Assignment Type ° Describe Your Assighment 3  Define Role and Capabilities
3975 characters left

Start Date: *

‘ Dec 12, 2022 ‘

End Date: *

‘ Dec 26, 2023 ‘

Total Seats: *

- +]

Participation:*

Full-Time ®) Part-Time

Participation Percentage:

50

Work Mode: *

®) Remote Onsite Flexible

Expected working hours:

E

255 characters left

Figure 58: Editing Ongoing assignment

SAP GEMS (swcome)

Duration: Dec 11, 2022 - Dec 25, 2023

Assignment Details  Applicants

About This Assignment

Description
Freshers graduate program

Type: Job Role: Seats: @) Duration:

Internship Professional 115 Dec 11, 2022 - Dec 25, 2023
Hiring Status: Participation Participation Percentage Work Mode

Hiring. Part-Time 50% Remote

Expected working hours: Published On: Last Edited On:

4 Dec 12,2022 Dec 15, 2022

Figure 59: Custom field updated on Ongoing assignment
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Create Assignment

et
{1 ) Describe Your Assignmen! o Define Role and Capabilities

2. Define Role and Capabilities

Capahilities: *

Capability Name Proficiency Leve! Required Capabilities Action

Driving Continuous Improvement Fundamental Avareness o

Entrepreneurial Thinking Fundamental Awareness o |
Adapting to Change Fundamental Awareness v w

Figure 60: Assigning capabilities and proficiencies

Here, assignment creators will pick the required capabilities and proficiency levels that applicants should
ideally meet to work on the assignment. Proficiency Level assignment to a capability is no longer mandatory
from 2205 release. This gives flexibility to Assignment Owners to create assignments without setting up
Capability Portfolio. Assignment Owner can view capability details if it is configured within capability framework.

Job role field is optional.

Assignment block in People Profile:

The Assignment block in the People profile reflects the history of employee's assignments which entails the
details, dates, and status of assignments. There are two options to activate the block via adding the code in
Succession Data Model or enabling the Opportunity marketplace background element via Manage Business
configuration from Admin center.

Configuring Succession data model:
Below is the required code to enable the Opportunity Marketplace background element:

nd-element id="opportunityMarketplaceAssignmentPortlet” type-id="155">

<label>Opportunity Marketplace Assignments Block</label>

Figure 61: Code addition in Succession Data model

Manage Business Configuration:

Navigate to Admin Center -> Manage Business Configuration -> Employee profile -> Background element
and set the "Enabled" option highlighted in the figure to "Yes".
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Back to: Admin Center
¥ Employee Profile
p  View Template

community
compensation
courses

O funcExperience

(] googledocs

O insideWorkExperience
languages
leadExperience
matrix1placement
matrix2placement
memberships
mobility

Q00300

Employee Profile

Data Fields

preferredNextMove
(] promotability
specialAssign
sysCurricula
sysLearningHistory

sysOverallObjective

sysQOverallPotential
sysScoreCardBadge

100000000

@ outsideWorkExperience

sysQOverallPerformance

Id *

Background Elements

Type Id *

Default

Enabled

Descri

Max. E

scaleld_feedbackType ‘

Enabled

Hidden

opportunityMarketplaceAssignmentPortlet

Id* opportunityMarketplaceAssignmentPortlet

155 ‘
Lae | OPperiniy Merieiice

Label ‘ Opportunity Marketplace‘

pin | Cickor focus ot |
ntries, ‘07‘
-]

Q, No Selection

URL Link (19) More

‘ Click or focus to edit

e

-| |Q No

- ‘ Details

-| |Q No

Rating Fields

sysQverallCompetency

Rating Name

Enabled

Insert Rating

System Generated (12) More

‘q No Selection  w

aw

v‘ ‘Q No

Details

v‘ ‘q No

-

Figure 62: Manage Business configuration

After the code is added to the Succession Data model, the opportunity marketplace block is activated under
Employee Data section to provide permission to the required roles.

T —

Specify what permissions users in this role should have.

Employee Views

Manage Document Generation

Templates

Manage Forms

Compensation and Variable Pay
Payroll Permissions

Payroll Control Center

Recruiting Permissions

Reports Permission

Employee Data

Permission settings

P

= Access period can be defined at the granting rule level.

@

Objective Ratings Portlet

Opportunity Marketplace Assignments
Block

0 @

TEaTIZaOn TIOTE PO
Overall Competency
Overall Objective
Overview Portlet
Performance *Manager view only
Performance History Portlet

Performance-Potential Historical Matrix
Grid Placement

Position Portlet
Potential **Manager view only
Previous Employment

Professional Memberships

o

<]

[ I < < I < I I < I < <. <]

Cancel

Figure 63: Permission to enable the OMP block

After the OMP block is permissioned, navigate to Configure people profile and the block is listed under the
available blocks section. By clicking and dragging the block, position it in the existing people profile layout and
save the updated profile.

Configure Pecgls Profle
Succassars

= Formal Edu.

= Courses

Work Exper._

Functional ..

= cenificates_.

= cuneen Nominsions

= ek Expenence Wiltn Organization

= Funciionsl Experience

= comncweslicensss

= Furmal Education

= CoursexContinuing Education

[ —r—

Awailabla Blocks
Grag and arop sascas m ereme pronle

- Erpleyment Intormation

= Empioyment Detalt

Conlfigure Peogie Frofhe
=succmssons =

= Work Exper...

Enghsh US fEnglan U5)

= Cusrent Haminaiors

e Subnacticn: Gpportunity Markwtpisce husigmarts (5,

] Shawthis subsecion

= Work Experkence Wihin Crgandatian

Assignmants

i bt |2 e [
o
et | m o

Figure 64: Opportunity Marketplace block updates in Configure People profile

The Assignments block is successfully added and displayed in the People profile as below:
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BestRu n_;-f = My Employee File v Search for actions or people

£ Actions ‘ 2/ Header As of Today

A Aaron Chan (ChanA) v

ME v EMPLOYMENT v COMPENSATION v PAYROLL TIME BENEFITS TALENT PROF... COVID 19 HEALTH AND VACCINE STATUS

Opportunity Marketplace

S Assignments
Assignments

Salesforce tester

Type Project

Start Date Dec 12, 2022
End Date May 31, 2023
Status Ongoing

Show Less
Figure 65: Assignments block listed on People profile page
Assignment functionalities in Mobile:

The followings are some of the assignment-related actions available in iOS and Android SAP SuccessFactors
Mobile apps.

e Assignment owners can view their posted assignments and manage applicants.

929 we.

€ Back Posting Overview

Project Hirn
oleself Model

Pubished

Applied 3 Favornes () onerea o)
Lilian Blair [-]
Senior Consultant
Applied on Feb 16, 2023

o, DeviManthiram @
Analyst
Feb 18, 2023
@ Q

Figure 66: View assignments and manage applicants

¢ Applicant engagement duration can be set during the offer and updated later as needed.

Cancel Set Duration Send

Expected Duration for Lilian Blair

Start Date Feb 16, 2023

End Date Dec 29, 2023

Send Offer

Cancel

Figure 67: Set Duration

e Agreed Assignment duration is available for applicants to view.
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9:52 W Fe
< In Progress Details

Wholeself Model

|
tion: Fet

-

Charles Braun
Workflow

Introduction

Description

To work on enablement of Growth portfolio and
Talent Intelligence hub for early adopters
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Figure 68: Assignment duration — Applicant’s view

Assignment owners and applicants can track the current status via the assignment workflow. If the approval
for the offer is configurated, then the Applicant's manager is included in the "Approval pending" step in the
workflow.

10:00 T -
< Back Workflow
2n16/23 @ Applied
2116123 @ Offer Received
2n6/23 @ Approval Pending

@ ongoing
The assignment spans from 2/16/23 to
12/29/23

2116123 @ Offer Accepted

@ oOngoing
The assignment spans from 2/16/23 to
12/29/23

Completed

@ Q oA =

Figure 69: Assignment workflow

Assignment experiences of employees are available in the People profile including assignment name,
type, duration and status.
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Figure 70: Assignment experience in People profile

5.4.1.4 Purging an inactive applicant or inactive Assignment Owner

Data Purge functionality has been extended to Assignments within Opportunity Marketplace. Now it is possible
to purge inactive assignment owners and inactive applicants using DRTM Master Data.

Product manager to lead an innovation KJIE;]E!(ZL UNAVAILABLE Remove :
® & Project - Owned by Camilla Schuman ‘
Figure 71: Inactive Assignment Owner

You can set Alternative Assignment Owner for assignments with the inactive owner using Configure
Assignments.

Configure Assignments ?,g

Configure Alternative Assignment Owner

Choose a user to replace inactive assignment owners whom
you want to purge in DRTM Master Data Purge.*

Enter a name to select a user Q

Cancel

Figure 72: Replacing Inactive Assignment Owner

The data purge option is also available for applicants with the status "Offer Rejected" or "Application
Declined". This purges applicant and all associated assignment-related data, including attachments.
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typE: DRTM Development Objective Purge

Name the purge request: | DRTW Audit Data Purge

Define Purge Rule: DRTM Career Worksheet Purge
DRTM Learning Activity Purge
DRTM Payroll Results Purge
DRTM Inactive Application Purge
DRTM Inactive Candidate Purge
DRTM Recruiting Read Access Log Purge
DRTM Master Data Purge
DRTM Onboarding 1.0 Purge
DRTM Onboarding Purge
DRTM Email Services Data Purge
DRTM Payroll Data Maintenance Task Purge
DRTM Prior Service Purge
DRTM Clock In Clock Out Purge

Add approvers: DRTM Opportunity Marketplace Assignments Purge

Figure 73: Data Purge for Opportunity Marketplace Assignments

5.4.1.5 Assignment recommendation

Assignments are ranked and recommended on the Opportunity Marketplace based on factors, such as
employee's capabilities, mandatory/nice to have capabilities, or location.

The configuration of the center of capability is optional for recommendation. However, when factors like
capabilities or location are available, they are used during recommendation. However, when there is none, the
recommendation will sort in descending order of creation date.

Please note that in the following situations, assignments will not be recommended for an employee:
e The employee is the creator of the assignment
¢ Assignments in bookmarked/applied/closed hiring state

5.4.1.6 Other considerations when designing and implementing Assignment opportunities

e The section "Broaden your Experience" will never show empty for an employee at any time if assignments
are valid within the system timeframe. If there are no specific recommendations for an employee because
of non-matching location or capabilities or if no capabilities are maintained in the employee profile, then the
top 100 assignments in descending order by publishing date will display. The user may click "Explore more"
to access all assignments in the system, excluding the ones already bookmarked/applied to/closed in hiring.

e Assignment opportunities are self-contained within the Opportunity Marketplace functionality as the intent
of this functionality is to support dynamic team collaboration outside of a user's regular job role.

5.4.2 Learning opportunities

Learning opportunities are a set of recommendations for learning and developing oneself and are curated to
appear under the "Learn New Skills" section in Opportunity Marketplace. Learning opportunities originate from
SuccessFactors Learning recommendations and hence the customer needs to have enabled and be actively
using SuccessFactors Learning. This section will not appear in case the customer has not implemented
SuccessFactors Learning.

Note: All Learning recommendations are available as Early Adopter Release for Opportunity Marketplace
customers because of slight differences in data center availability. Customers interested in using Opportunity
Marketplace with Learning recommendations will fill in the Online Scoping questionnaire of the Early Adopter
Care program of Opportunity Marketplace, they will then get notified whether their setup is supported.

42



BestRGny et

My Loarning Leaming Dashboard

Find Learning

want to LEARN today?

SuccessFactors Learning
b
o
[1]
]
3
3
[
a
2
g
#
{
+

Learn New Skills

@

o

=

o

=

=

o

=

2

S z g Learning 1 Learning

%‘ Forest Fire Prevention Innovation and future of retail industry
& Collection Collection

o %k Hk Hkk o % Ak o

Figure 74: SuccessFactors Learning recommendations as opportunities

The following recommendation types from Learning are currently enabled to show up as Learning opportunities
under the "Learn new skills" section.
e Admin Recommendations: These items are recommended to an employee through Assignment
Profiles and identified by the label of Recommended by Learning Team.
e Peer Recommendations: These items are recommended by peers and identified by the label that
indicates who recommended it (Recommended by <employee name>).
e Personalized Recommendations: These items are recommended based on machine learning
algorithms — Please note: this recommendation is restricted and only available to customers who are
currently signed up for the Early Adopter Care (EAC) program for Personalized Learning.

5.4.2.1 Pre-requisites for enabling and working with Learning opportunities

— Opportunity Marketplace is enabled and permissioned, as outlined in sections 5.3.1 and 5.3.2.

— SuccessFactors Learning has been implemented, and Learning resources such as Online
Courses, Instructor-led classes, blended items, third-party content (via
OCN), Curricula, Programs, Collections, and Quick Guides have been configured and created for
generating learning recommendations.

— Recommendations are enabled in SuccessFactors Learning.

o Admin Recommendations
Please refer to the Adding Administrator recommendation section within the Learning
Administration guide.

o Peer Recommendations
Please refer to the Adding Peer recommendations section within the Learning Administration
guide.

o Personalized Recommendations
Please refer to the Adding Machine Learning recommendations section within the Learning
Administration guide. Please note — this is restricted and only available to customers currently
signed up for the Early Adopter Care program for Personalized Learning.

5.4.2.2 Other considerations for working with Learning opportunities
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e Please refer for further information related to this section

e Customers are also advised to work with their SuccessFactors Learning consulting partners to enable
and set up Learning recommendations and for any troubleshooting related to this setup.

5.4.3 Career role opportunities

The section "Explore Career Options" in Opportunity Marketplace shows recommendations for Career Role
tailored to the employee's profile and other settings. Career roles originate from Career Development Planning,
namely the "Career Worksheet - Suggested Roles" feature, or alternatively, the Career Explorer feature.
Hence, customers must be enabled and actively using SAP SuccessFactors Career Development and
Planning. This section will only appear in case the customer has implemented SuccessFactors Career
Development and Planning.
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Figure 75: SuccessFactors CDP recommendations as career role opportunities

Users can "View Details" of recommended job roles without navigating to Career and Development Planning
Solution. They can further bookmark the role and add it as a target role to Career Worksheet from Role Details
page in Opportunity Marketplace. The Role details page can be accessed by simply clicking on the role card
under "Explore Career options"
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Figure 76: Role Details page to view recommended role details within opportunity marketplace

Once a user has added a role as their target role, a link in the OMP Role Details page will provide the option
to navigate to Career Worksheet to see their full competency fit-gap view, and plan development activities from
there (only if the Career Worksheet is enabled and permissioned to the logged-in user).

Alternatively, additional actions of un-bookmarking, and adding/removing the target role can be done by
clicking on "Manage my opportunities” and navigating to the relevant sections of "Bookmarks" or "In progress"
tabs.
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Figure 77: Manage my opportunities navigation

5.4.3.1 Pre-requisites for enabling and working with career recommendations

e SAP SuccessFactors Career Development Planning is implemented.
e Job roles need to be configured in the Job profile builder; therefore they can be surfaced in Opportunity
Marketplace.
e Career role recommendations are driven based on, either:
o Career Worksheet — "Suggested Roles" concept
= Grant permissions to administrators to Manage Career development and Manage
Suggested roles
» Grant end user permissions to Career development planning and Career worksheet
suggested roles access.
= Configure customer-specific recommendation rules in "Manage Suggested Roles"

o Career Exploration configuration
Role recommendations based on Career Explorer configuration (Machine Learning driven and
only available to customers signed up for Career Explore Early Adopter program)
= Career Explorer is a machine learning-based recommendation engine that finds job
role matches based on similarity of employees' profiles and work experiences. The
recommendation logic considers the history of job moves from other employees;
therefore, it uses Employee Central's job information as a mandatory data source.
Once a user has selected a recommended role as their desired future role, they can
manage them via Career Worksheet or Opportunity Marketplace.

5.4.3.2 Other considerations for Career role opportunities

o |If there are no recommendations specific to the employee's profile and recommendation rules, then the
"Explore Career Options" section will show blank. Users can choose "Explore more" and then search
and browse for more options in Career Worksheet.

e For further information on Career worksheet configuration, please refer to Configuring the Career
Worksheet - SAP Help Portal.

e For further information on Career Explorer, please refer to Career Explorer — SAP Help Portal.

e Customers are also advised to work with their SuccessFactors CDP consulting partners to enable and
set up the CDP Career worksheet/Career explorer and for any troubleshooting related to this setup.

5.4.4 Mentoring opportunities

Mentoring opportunities foster collaboration among employees through mentorship program recommendations
and opportunities for employees to enroll as mentees or offer mentoring for other employees as part of the
program. Mentorship opportunities originate from the mentoring functionality of SAP SuccessFactors Career
Development and Planning, and are curated to appear within the "Connect with People" section of the
Opportunity Marketplace. This section will only appear in case the customer has implemented SuccessFactors
Career Development & Planning — Mentoring.
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Figure 78: SuccessFactors CDP Mentoring recommendations as mentoring opportunities

Organizations need to set up Mentoring programs for employees to enroll themselves as mentor or
mentee. These are available to employees on the Opportunity Marketplace landing page under the
"Connect With people" Section. The screenshot below shows programs to "Become a mentor" and to
"Find a mentor™:

& Mentoring Program R Mentoring Program & Mentoring Program & Mentoring Program

Digital Expert Program Vision and Strategy Development

Program

Emerging Leaders Mentoring Program Emerging Leaders Mentoring Program

Become a mentor! Find a mentor! Become a mentor!

Become a mentor!

Figure 79: Opportunity marketplace Mentoring programs

While setting up these programs, it is important to set up all relevant fields under preference settings to
ensure an employee can search for mentors easily. You could set up multiple fields under preferences
which allow employees to search for a mentor based on various job attributes like location, capability,
language, etc. Avoid setting up text fields as search is not available for text.

a7



When a Mentee enrolls for a program, a workflow task is triggered to the selected mentor for acceptance.
Once the mentor accepts the mentee, mentee receives an email notification for the same. Mentee can
check the status of the request under Manage My Opportunities -> In Progress items.

Opportunity Marketplace / Manage My Opportunities

Manage My Opportunities

Bookmarks (0) In Progress (14) History (0) My Postings (13)

In Progress
bg\ Christine Dolan (accerten) Mentor; Acceptance
Status
& Mentor
‘ ) Vision and Strategy Development Program
Vision and Strategy Development Program (JOINes, Program Status
~ 8 Mentoring Program = Mentee Invitation

Figure 80: Mentor status

Users can view details of the mentor by clicking on Mentor Name.

Aanya Singh | sumi Request I

s (3/5 Matched)

Citical Thinking | | Acting Decisively | | Communicating Efectively | Thiriking Braadly

Please briefly des
Shadas

Which

Figure 81: Mentor Details page within the opportunity marketplace

Users can view details of a recommended mentoring program and join as a mentor or mentee as
recommended. This new page offers holistic information on the recommended mentoring program.

5.4.4.1 Pre-requisites for enabling and working with mentoring recommendations
e SAP SuccessFactors Career Development & Planning - Mentoring is implemented.
o CDP Full (Development Plan) enabled via provisioning, which is a requirement for enabling
Mentoring features of SAP SuccessFactors Succession & Development.
o Metadata Framework (MDF)
o Generic Objects
= Mentoring uses MDF objects in the background. Therefore, the customer instance
must have Generic Objects enabled.
o Attachment Manager
= MDF Generic Objects require that the Attachment Manager also be enabled.
e Mentoring Permissions need to be granted.
e Mentoring Programs must be created by users with “Manage Mentoring Programs” permissions.
e Mentoring Programs: Invite employees to any ongoing Mentoring Programs, and they will be able to
browse these programs as opportunities in the Opportunity Marketplace.
o Mentees: All users get recommendations to mentorship programs and need to set up preferences for at
least one mentorship program. As a mentee, a user who has saved preferences in at least one
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mentoring program, will see recommended mentors directly within the Opportunity Marketplace, based
on these preferences.
¢ Mentors: When a mentee can be matched with a certain mentor(s), these mentors will be available in
Opportunity Marketplace as opportunities to connect with people.
o The matching logic is based on admin configuration of various matching criteria in Mentoring.

5.4.4.2 Other considerations for Mentoring opportunities
¢ If no mentoring recommendations are made from Mentoring, then the Connect with People section will
be blank. "Explore more" allows users to navigate over to the Mentoring homepage.
e For further information on Mentoring, please refer to SAP SuccessFactors — Mentoring — SAP Help
Portal.
e Customers are also advised to work with their SuccessFactors Mentoring consulting partners to enable
and set up Mentoring functionality and for any troubleshooting related to this setup.

5.4.5 SuccessFactors Talent Landscape drives Opportunity types

As seen in the previous sections, most of the opportunity types and their recommendation logic are contained
in associated functionality that has already been or needs to be implemented in order to surface opportunities
within the Opportunity Marketplace.

6 STORY REPORTS FOR OPPORTUNITY MARKETPLACE ASSIGNMENTS

6.1 General Pre-requisites for enabling Story Reports

e Stories in People Analytics and Opportunity Marketplace assignments are enabled.
¢ The following role-based permissions must be enabled:

Permission settings Permission settings

6.1.1 Setting up the Story report

Navigate to Report center -> New story and check for the Opportunity Marketplace assignment-related data
blocks in the Query designer.
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FREQUENTLY ASKED QUESTIONS

o What exactly is the difference between skills, capabilities, and competencies?

"Capabilities" is a "super term" to include "skills", "competencies", "experiences". By now, the term
"attributes" is starting to be established, as you'll be able to include not only skills, competencies,
experiences, certifications, and language skills, but also strengths & traits, aspirations, motivations, or
custom entities. All these will be entities that can be:

- managed in the "Attributes library"”

- used for assigning them to "content” (such as learning, mentors, and assignments)

- added to people's profiles individually (in their personal Growth Portfolio, formerly Capability Portfolio)

The attribute type "competency" is already most adopted across the suite, and with this you could best
make the library content show in various other modules.

o How can | identify JDM to JPB migration issues?

Check Tool helps to identify issues with regards to migration. There are two types of migration checks that
you should execute. They are:

e Pre-migration Check: Before migrating JDM data to JPB
e Post-Migration Check: After JPB is enabled

Pre-migration Check: The following table lists various available checks and possible resolutions:
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[Check Name

|[Check ID

|Resolution

Job Description
Manager

|Data Sequence Validity

Imported GUIDs  are|
alid.

JDMImportedGUIDInvalid

IApply Quick Fix. Information on how to fix
Isequence issues in JDM is available in the|

KBA 2993636 - Sequence Issues in JDM
and JPB.

Enablement of
Competency Language

At least one of the|
languages of the|
competency is enabled.

UDMiInactiveLocaleCheck

The migration from Job Description
Manager to Job Profile Builder will falil if al
competency does not exist in at least one
of the active languages. Go to Admin
Center > Manage Languages and enable
the relevant languages.

Enablement of en_ US|
Locale

en_US locale is enabled
before the migration of
data from Job Description|
Manager to Job Profile]
Builder is initiated.

IsenUSLocaleEnabledCheck

The en_US locale is not enabled for your
instance. Enable it to avoid a migration
failure.

Readiness of
Competency Description|
Data for Job Description|
Manager to Job Profile
Builder Migration

The competency|
description in the Job
Description Manager is|
alid.

JDMInvalidCompetencyDescCheck

Refer to the List of Supported HTML

Tags (List of Supported HTML Tags in

ICompetency Descriptions | SAP Help|
Portal) and remove any unsupported tags
or JavaScript from your competency|
descriptions listed in the check results.

No competencies have)
identical Name, Library,
Category, and Locale in|
Job Description Manager.

JDMDuplicateCompetencies

Duplicate competencies in Job Description|
Manager will need to be removed. These
corrections can only be made through
Provisioning. Please contact Product
ISupport so they can initiate the correction
procedure.

No two distinct
competencies o
behaviors have identical
GUIDs.

UDMDistinctCompetencyOrBehaviorSameGUID

When competencies or behaviors have|
identical GUIDs, migration of the
competency or the behavior to Job Profile
Builder fails. The corrections will involve
examining the usage of these
competencies or behaviors and directly|
correcting the data in the database. Please
contact Product Support so they can
initiate the correction procedure.

Readiness of Family Data|
for  Job  Description
Manager to Job Profile)
Builder Migration.

Family Name is blank or|
null.

JDMEmptyFamilies

Empty or null values for families in Job|
Description Manager will need to be
removed before you can proceed with
migration to Job Profile Builder. However,
these corrections can only be made|
through Provisioning.

No two families have an|
identical Name.

WUDMDuplicateFamilies

Duplicate family names in Job Description|
Manager will need to be removed before|
lyou can proceed with migration to Job|
Profile Builder. However, these corrections
can only be made through Provisioning.

Readiness of Role Datal
for  Job Description|
Manager to Job Profile|

Builder Migration
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[Check Name

|[Check ID

|Resolution |

in Job
Manager is valid.

Job code to role mapping
Description|

SameJobCodeWithMultipleRoleValidation

IA job code can have only one role mapped
to it. Remove duplicate mappings from the|

job code, for the roles listed in the check
results.

Job Codes are active
alid.

and b\ invalidJobCode

If the job code is inactive, activate it to
proceed with the migration. If the job code
is not needed any longer, delete the job|
code and proceed with the migration.
However, these corrections can only be
made through Provisioning.

Job role mapped to a

UDMRolesMappedToCustomField

Mapping a role to a custom field is not
isupported in Job Profile Builder. Any data|
ith this mapping can't be migrated from|

less.

behavior mapped to 4
role should be 100 or

custom field. Job Description Manager to Job Profile|
Builder.
Duplicate roles in Job Description
No two roles have an| Manager will need to be removed before|
identical Name  and/JDMDuplicateRoles lyou can proceed with migration to Job|
Family ID. Profile Builder. However, these corrections|
can only be made through Provisioning.
The weight of each There is a behavior mapped to a role with

JDMRoleMappedBehaviorWeig

htCheck a weight greater than 100. Correct the

behavior weight of the roles listed in the|
check results, to be 100 or less.

The weights

less.

competencies mapped to
a role add up to 100

of

UDMSumOfRoleMappedCompetencyWeightsCheck

There are competencies mapped to a role
\where the sum of their weights is more than|
100. Correct the competency weights of]

or]

the roles listed in the check results, so thei
isum is 100 or less.

Post Migration

Check:

[Check Name |[Check ID

|[Resolution

lob Profile Builder ||

Data Sequence|
\Validity

Imported GUIDs are|
alid.

|Attributes library along with Growth
Portfolio and skills Ontology creates|
the intelligence hub.

IApply Quick Fix. Information on how to fix sequence issues in|
\JDM is available in the KBA 2993636 - Sequence Issues in JDM|
and JPB. A unique value is generated for a new record by
default. Leave the GUID value blank to prevent issues with
GUID sequencing in the future.

Job Description
Manager to Job)
Profile Builder,
Migration
Competencies and IThis check will identify the Competencies that were not migrated|
behaviors are from Job Description Manager to Job Profile Builder. Export
migrated from Job| CompetencyMiarationFailuresCheck ETOT details for the MigrateToNewJDMJob from the Monitor Job
Description P yMig tool in Admin Center. Corrections to the data are made through
Manager. Provisioning in Job Description Manager.

I IThis check will identify the Families that were not migrated from|
Families are| L . .
migrated from Job o ' Job _Descrlptlon_Manager to Job Profile Builder. I_Export error|

S FamilyMigrationFailuresCheck details for the MigrateToNewJDMJob from the Monitor Job tool

Description in Admin C c : he d de th h
Manager. in Admin Center. Corrections to the data are made throug

Provisioning in Job Description Manager.

Roles are migrated
from Job Description
Manager.

RoleMigrationFailuresCheck

IThis check will identify the Roles that were not migrated from|
Job Description Manager to Job Profile Builder. Export error
details for the MigrateToNewJDMJob from the Monitor Job tool
in Admin Center. Corrections to the data are made through
Provisioning in Job Description Manager

Mapping of the entity|
from Job Description|
Manager to Job
Profile Builder.
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[Check Name |[Check ID ||Resolution |

During data migration, competencies from the Job Description
Manager are created in the Center of Capabilities. When a
Duplicate Job| competency is created in the Center of Capabilities with the|
Description Manager| . . same Name, Library, and, Category but another Group, then the
reference in  the DuplicateJDMIdinJdmJpbMapping competency pointg to the segmrey Job Descriptionp Manager|
mapping entity. reference in the mapping entity, but in Job Profile Builder they|
are separate records. This results in duplicate records with the|
same Job Description Manager reference ID.

During data migration, data from Job Description Manager is
Invalid Job) created in Job Profile Builder. A mapping entity is also created.
Description Manager| Sometimes, due to technical issues, the Job Description
reference in  the Manager ID in this mapping entity is created as -1 in error. You
mapping entity. need to correct the ID so the Job Description Manager to Job|
Profile Builder migration can proceed.

During the Job Description Manager to Job Profile Builde
Missing Job| migration, a mapping entity is created to store the Job
Description MahagerJDMIdNotPresentInMapping Descrlptlon Manager anq qu Profile Buﬂ_der reference IDs.
data reference in the ISometimes, due to technical issues, mapping for some of the|
mapping entity. Job Description Manager references is not created in the
system.

InvalidJdmJpbMappingValue

o When wanting to use Career Explorer, do we need to activate Career Worksheet as well? Or does this
come together in Opportunity Marketplace, without activating Career Worksheet? Can you define a
role as a target role there as well?

Career explorer is an Al engine to intelligently recommends job roles that are suitable moves for
employees. It takes into account a large number of employee profile data before recommending any
suitable moves. Thus, it can reveal lots of interesting moves from "reality" and not just classical
hierarchical moves defined by HR in an official "career path”, thus showing many more development
opportunities.

For Opportunity Marketplace, customers can fill "job role recommendations” either by the logic of
Career Explorer, or by the logic of "suggested roles" which is part of the Career Worksheet.

If you also activate Career Worksheet, then - when you're exploring job roles generated by the career
explorer Al - people can also choose "add as my target role" for an interesting job role, and then
continue with a competency/skill gap analysis, plan their development steps, share this job role as
their desired next move (e.g., with the manager, HR or anyone who has the RBP) as part of the Career
Worksheet functionality.

Without Career Worksheet, people can browse the Al-driven job role recommendations in the
Opportunity Marketplace, and review the job role descriptions and expectations/requirements, but not
the other mentioned features.

o What is the recommendation logic behind target roles for a user in Opportunity Marketplace?

Competencies/capabilities are one critical parameter in the recommendation logic, but not the only
one. The recommendation logic is based on module-specific logic and looks at much more data like:

- Job roles: where have other users with similar competencies and education moved into, what
role is close to the user's current role in the official HR-defined career path (if feature Career
Path is configured), and how do the user's current competencies match the expected
ones/levels, etc.

- Learning: learning history data, organizational data (location, job profile, orgunit), custom fields,
and user activity data, like bookmarks or course ratings.

- Assignments: The configuration of the center of capability is not a must for recommendation.
Capabilities or location are recommendation factors; if there are none, then the
recommendations will be listed in the descending order of creation date.
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- Mentors: user preferences configured by the company, mixed with matching rules (e.g., never
match mentor-mentee within the same orgunit). The matching logic of how a mentor
recommendation is generated for you is based on the "mentoring preferences" you enter. And
those mentoring preferences are stored when you sign-up for a mentoring program.

Please note that the competencies at the top of Opportunity Marketplace are just a proposal of top
competencies that the system considers relevant for the users, and they can use them to filter the
recommendations further down. However, using the Search, you can still find mentors by way of a
certain capability. The Search runs across all available content, whereas the cards on the OMP main
page are only the "recommendations" that the system generates for you.

Recommendation logic will be enhanced with user preferences as the product further evolves.

8 ASSUMPTIONS AND EXCLUSIONS

The intent and purpose of this document are to focus on implementation and migration considerations needed
to implement SAP SuccessFactors Opportunity Marketplace and the foundational requirements for
Capabilities. Pre-requisites for other talent functionality to support SAP SuccessFactors Opportunity
Marketplace are touched upon as pre-requisites. Detailed information regarding the configuration of the
underlying supporting functionality is not addressed within the document. Links to relevant help documentation
are included.

9 REFERENCES

SAP Help Portal
e Job Profile Builder

https://help.sap.com/docs/SAP _SUCCESSFACTORS PLATFORM/6653514fe7d84eca8e9bc2d38e4666
6d/f6b4df4621f747198cec007bel104805e.html?locale=en-US

e Center of Capabilities

https://help.sap.com/docs/SAP_SUCCESSFACTORS PLATFORM/69ee051e85844261883bf91d6fe4b73
4/556baeccd1484798ab85722918a717d0.html?&g=center%200f%20capabilities&locale=en-US

e SAP SuccessFactors Opportunity Marketplace

https://help.sap.com/docs/SAP_SUCCESSFACTORS OPPORTUNITY MARKETPLACE/ac490d3d250b
4ca9ae8375e6e€2139830/7b55586d3bead12faa929746fe68242f.html?locale=en-US

e CDP Implementation

Career Worksheet implementation
https://help.sap.com/docs/SAP_SUCCESSFACTORS PLATFORM/70097al1a469d47a0ae08809e4a2
40f98/c8cdbdef553d48649f12da834694e108.html?locale=en-US

o Using Mentoring

https://help.sap.com/docs/SAP_SUCCESSFACTORS SUCCESSION AND DEVELOPMENT/28315c
3a27eade76b77efae99196e9c¢3/9bb69d4159db4d34af9f695ab339¢984.html?&g=mentoring%20admin
%20guide&locale=en-US

e SAP SuccessFactors Learning Administration
o Learning Recommendations

SAP KBA 2981581 - JPB and JDM Check Tools
SAP KBA 2993636 - Sequence Issues in JDM and JPB

55


https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/6653514fe7d84eca8e9bc2d38e46666d/f6b4df4621f747198cec007be104805e.html?locale=en-US
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/6653514fe7d84eca8e9bc2d38e46666d/f6b4df4621f747198cec007be104805e.html?locale=en-US
https://help.sap.com/viewer/69ee051e85844261883bf91d6fe4b734/2111/en-US/556baeccd1484798ab85722918a717d0.html
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/69ee051e85844261883bf91d6fe4b734/556baeccd1484798ab85722918a717d0.html?&q=center%20of%20capabilities&locale=en-US
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/69ee051e85844261883bf91d6fe4b734/556baeccd1484798ab85722918a717d0.html?&q=center%20of%20capabilities&locale=en-US
https://help.sap.com/docs/SAP_SUCCESSFACTORS_OPPORTUNITY_MARKETPLACE/ac490d3d250b4ca9ae8375e6e2139830/7b55586d3bea412faa929746fe68242f.html?locale=en-US
https://help.sap.com/docs/SAP_SUCCESSFACTORS_OPPORTUNITY_MARKETPLACE/ac490d3d250b4ca9ae8375e6e2139830/7b55586d3bea412faa929746fe68242f.html?locale=en-US
https://help.sap.com/viewer/product/SAP_SUCCESSFACTORS_SUCCESSION_AND_DEVELOPMENT
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/70097a1a469d47a0ae08809e4a240f98/c8cd6def553d48649f12da834694e108.html?locale=en-US
https://help.sap.com/docs/SAP_SUCCESSFACTORS_PLATFORM/70097a1a469d47a0ae08809e4a240f98/c8cd6def553d48649f12da834694e108.html?locale=en-US
https://help.sap.com/docs/SAP_SUCCESSFACTORS_SUCCESSION_AND_DEVELOPMENT/28315c3a27ea4e76b77efae99196e9c3/9bb69d4159db4d34af9f695ab339c984.html?&q=mentoring%20admin%20guide&locale=en-US
https://help.sap.com/docs/SAP_SUCCESSFACTORS_SUCCESSION_AND_DEVELOPMENT/28315c3a27ea4e76b77efae99196e9c3/9bb69d4159db4d34af9f695ab339c984.html?&q=mentoring%20admin%20guide&locale=en-US
https://help.sap.com/docs/SAP_SUCCESSFACTORS_SUCCESSION_AND_DEVELOPMENT/28315c3a27ea4e76b77efae99196e9c3/9bb69d4159db4d34af9f695ab339c984.html?&q=mentoring%20admin%20guide&locale=en-US
https://help.sap.com/viewer/5fae31b1299d4033b665edabea7b9087/2111/en-US/bd87dbf2b14c4fa29708b739ab40b1e1.html
https://help.sap.com/viewer/5fae31b1299d4033b665edabea7b9087/2111/en-US/4fe77fd06d944f5bb33db09159d0cb79.html
https://launchpad.support.sap.com/#/notes/2981581
https://launchpad.support.sap.com/#/notes/2993636

